Deputy Chief of Staff for Passenger
and Personal Property

Departnent of State General Services Oficers Wrld-w de
Ladi es and CGentl enen:

This letter forwards the Departnent of Defense (DOD) Persona
Property Instruction containing the policies and procedures for the
wor | dw de novenent of DOD personnel's personal property. The
Instruction is effective on 1 August 2001. Additional information
may be found on wwwmtmcamymil under personal property/povs.

The material in the instructions supersedes all previously
provided instructions fromthe MIlitary Traffic Managenment Command

(MIMC). It is to be used as the DOD authority in the processing of
all international through Governnent bill of |ading personal
property shipments; to include privately owned vehicles (POV), for
DOD personnel. Periodic changes wll be issued updating the
Instruction's contents. (In addition, MIMC will inplement a

"HOTLI NE" nessage service for quick notification of energency
gui dance or of other urgent itens of interest involving the
prograns.)

Your comments on inprovenents to the Instruction are encouraged
in order to inprove the effectiveness and efficiency of the
progranms. Any questions regarding the Instruction or its contents
shoul d be directed to Headquarters, Mlitary Traffic Managenent
Command, ATTN. MIPP-H, 200 Stovall Street, Al exandria, VA 22332-
5050. Tel ephone nunbers are: Defense Service Network (DSN), 328-
3283; Commercial, (703) 428-3283. FAX nunbers are: Commerci al,
(703) 428-3390. Ofice hours are (Local tine), 7amto 4:30pm
Monday t hrough Friday.

PATRI CI A K. HUNT
Lt Col , USAF
DCS, Passenger and Personal Property


http://www.mtmc.army.mil
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DEFI NI TI ONS

1. Accessorial Charge. Any rate or charge stated in a tariff,
tender, or solicitation for accessorial services that is in addition
to a linehaul rate.

2. Accessorial Service. A service apart fromthe |inehaul
transportation incident to the novenent of personal property.
Exanpl es of accessorial services include packing and

cont ai neri zation, provision of cartons, containers and crates, and
extra | abor.

3. Adm nistrative Support. Support such as finance and accounti ng
services, personnel admnistration, mail pickup and delivery, and
| egal and conputer services.

4. Agency Agreenent. A legal instrunent that defines the terns and
scope of the relationship between a carrier and its agent.

5. Agent, Carrier's. A business firm corporation, or individual
acting for or in behalf of a carrier. A bona fide agent of a
personal property carrier, as distinguished froma broker, is a
person who or a business enterprise which represents and acts for a
nmotor carrier or freight forwarder and perforns its duties under the
direction of the carrier pursuant to a preexisting agreenent with
the carrier, providing for a continuing relationship between them

6. Ar Mbility Command (AMC) An Air Force maj or command and
USTRANSCOM Ai r Force conponent with the primary responsibility for
DOD strategic airlift.

7. Area of Responsibility. A specifically defined geographic area
where one mlitary installation has been designated the
responsibility for acquisition of transportation, storage, and

rel ated services.

8. Attenpted Pickup and/or Delivery Charge. The use of |abor
and/or vehicles to perform pickup or delivery of property at the
menber's residence, when ordered by the personal property shipping
of ficer (PPSO and service cannot be perforned.

9. Carrier. A business entity that holds appropriate state or
federal permts or certificate for the novenent of personal

property.



10. BLUEBARK. A code word used to designate a personal property
shi prent of a deceased nenber or deceased dependent of a nenber

11. Carrier, DOD Approved. Any carrier, as defined above,
approved by the Commander, MIMC, for participation in the DOD
Personal Property Shi pnent and St orage Program

12. Codes of Service. The follow ng are definable types of
servi ce under the TGBL net hod:

a. International Door-to-Door Container (Code 4). Myvenent
of househol d goods in MIMC-approved door-to-door shipping
contai ners (wooden boxes) whereby a carrier provides |inehau
service fromorigin residence to ocean term nal, ocean
transportation to port of discharge, and |inehaul service to
destination residence, all wthout rehandling of container
contents.

b. International Door-to-Door Container CGovernnent Ccean
Transportation (Code 5). Myvenent of household goods in MIMC
approved door-to-door shipping containers (wooden boxes) whereby
a carrier provides linehaul service fromorigin residence to
mlitary ocean termnal, the Governnment provides ocean (MSC)
transportation to designated port of discharge, and
the carrier provides |inehaul service to destination residence,
all w thout rehandling of container contents.

c. International Door-to-Door Air Container (Code 6).
Movenment of househol d goods whereby the carrier provides
containerization at the origin residence, surface transportation
to the airport nearest origin that can provide required
services, air transportation to the airport nearest destination
that can provide required services, and transportation to the
destination residence.

d. International Land-Water-Land Baggage (Code 7).
Movemrent of unacconpani ed baggage whereby the carrier provides
packi ng and pickup at origin, surface transportation to
destination, and cutting of the banding and opening of the boxes
at the destination residence.

e. International Land-Air-Land Baggage (Code 8). Movenent
of unacconpani ed baggage whereby the carrier provides airport,
air transportation to the destination airport, packing
and pickup at origin, transportation to the origin face
transportation to destination, and cutting of the banding and
openi ng of the boxes at the destination residence.
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f. International Door-to-Door Container - AMC (Code T).
Movenment of househol d goods whereby the carrier provides
containerization at the origin residence and transportation to

the designated AMC terminal. AMC provides term nal services at
both origin and destination and air transportation to the
desi gnated AMC destination termnal. The carrier provides

transportation to the destination residence.

g. International Land-Air(AM)-Land Baggage (Code J).
Moverment of unacconpani ed baggage whereby the carrier provides
packi ng and pickup at the origin and transportation to the

designated AMC terminal. AMC provides term nal services at both
origin and destination and air transportation to the designated
AMC destination termnal. The carrier provides transportation to

destination from AMC term nal and cutting of the bandi ng and
openi ng of the boxes at the destination residence.

13. Common Servicing. The function performed by one DOD
conponent in support of another DOD conponent for which
rei nmbursenent is not required fromthe conponent receiving
support.

14. Consolidated Personal Property Shipping Ofice (CPPSO. An
activity staffed and operated by one mlitary service in support
of all mlitary service conponents for acquisition of transporta-
tion, storage, and related services within a specified area of
responsibility for novenent of personal property for DOD nmenbers.
Support is provided on a commpbn service, non-reinbursabl e basis.

15. Container. An external shipping conveyance for the novenent
of personal property. Containers are used in both donestic and

i nternational novenents. Personal property containers mnmust be
weat her tight, fitted with at | east one door (hinged or renovable
section), and capable of being handl ed and transported by

exi sting equi pnent. Containers nust be constructed to conformto
m ni mum di nensi onal, material, and construction specifications.

16. Continental United States (CONUS). As used in connection
wi th househol d goods, includes all areas within the United
States, excludes Hawaii. For purposes of soliciting rates for
unacconpani ed baggage, includes all areas within the contiguous
United States, excluding Al aska and Hawaii .

17. Contracting Oficer. Any individual authorized to execute
contracts for use in the DOD Personal Property Shipnent and

Xi



St orage Program on behal f of the Governnent. The term i ncl udes,
except as otherw se specified in the contract, any authorized
representative of the contracting officer.

(18. Controlled and Uncontrolled Country.)

a. Controlled Country. A controlled country is an overseas
area or country so designated by the Commander, MIMC. After a
carrier has received approval from MIMC to serve a controlled
country, a carrier shall file an LO with all PPSOCs within the
rate areas it desires to serve. Upon receipt of the LA, the
PPSO RSMO i n CONUS shal | approve or disapprove the
carrier's agent's facilities before acceptance or rejection of
the carrier's LO.

b. Uncontrolled Country. An uncontrolled country is an
overseas are or country for which a carrier's agent's facilities
need not be approved by the theater conmander before approval by
t he Commander, MIMC.

19. Cost Conparison. An evaluation by the Conmander, MIMC, or a
PPSO of the relative total through costs of a personal property
shi pnment to select the nethod and node of shipnment that neets the
menber's requirenents at the | owest overall cost.

20. Custons Territory of the United States (CTUS). The 50
states, the District of Colunbia, and Puerto Rico.

21. Destination Point. City or installation shown in the
destination block on the Personal Property Governnent Bill of
Ladi ng.

22. Direct Procurenent Method (DPM). A nethod of shipnent in
whi ch the Governnment manages the shi pnent throughout. Packing,
containerization, |ocal drayage, and storage services are
obtained fromconmmercial firms under contractual arrangenents or
by the use of Governnent facilities and personnel.

23. DPM Commercial Air Solicitation. A solicitation
standar di zi ng services perfornmed by commercial air freight
forwarders/carriers and centralizing recei pt and processi ng of
rates by MIPP-HR for novenent of crated househol d goods and
unacconpani ed baggage wor | dw de.
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24. Disqualification. Action taken by Commander, MIMC, which
results in the exclusion of a carrier or storage firmfrom
participation in the DOD Personal Property Shipnment and Storage
Program at one or nore installations for a definite or indefinite
period of tine.

25. Final Delivery Point. Place at which carrier surrenders
possession of property to the owner or owner's agent and no
further transportation or services are required under the
Personal Property Governnent Bill of Lading.

26. (Governnent Bill of Lading Ofice Code (GBLOC). A four-
letter al pha code that identifies the installation or activity
responsi bl e for shipnments noving under Governnent bills of

| ading. GBLOCs are used for internal accounting purposes and for
the distribution of information to the installations or
activities. The proponent for issuance is the Conmander, MIMC,
ATTN.  MIOP-T-S-T, 5611 Col unbia Pike, Falls Church, Virginia
22041- 5050.

27. Goss Wight. The aggregate weight of all articles plus
necessary packing materials and shi ppi ng contai ners.

28. Hazardous Material. Any material having one or nore
hazardous characteristics. Hazardous materials are classified
according to the greatest hazard present. For the purpose of
this Regul ation, categories of hazardous materials are defined as
fol | ows:

a. Conbustible Liquid. Any chem cal conpound or m xture
cont ai ni ng an expl osive conposition that ignites spontaneously or
under goes a nmarked deconpositi on when subjected to heat.

b. Corrosive Liquid. Any material that causes visible
destruction or irreversible alteration in human skin tissue on
contact or in case of |eakage fromits package, a liquid that has
a severe corrosion rate on other material s.

c. Explosive. Any chem cal conmpound, m xture, or device of
whi ch the primary or common purpose is to function by expl osion,
that is, wth substantially instantaneous rel ease of gas or heat.

d. Flammble. Any solid or liquid material other than one
classified as an explosive that, under conditions incident to
transportation, is liable to cause fires through friction or
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spont aneous chem cal change, yields funes that stinmulate the
conbustion of organic matter or that can be ignited readily, and,
when ignited, burns so vigorously and persistently as to create a
serious transportation hazard.

e. Gas, Conmpressed. A cylinder charged with conpressed
gas.

29. Househol d Goods. Furniture, furnishings, boats, or

equi pnent; cl ot hing; baggage; personal effects; professional
books, papers, and equi pnment; and all other personal property
associated with the hone and person, as defined in the Joint
Federal Travel Regul ations (JFTR).

30. International Air Carrier. Any carrier using aircraft,
operating as a common carrier for conpensation or hire and
transporting persons or personal property between a point in
CONUS and a point outside CONUS, between one theater and anot her
theater (inter theater), or between points in the sane theater
(intratheater) but not intracountry.

31. Intertheater Muwvenent. Myvenent of personal property from
an origin point in one overseas theater to a destination point in
anot her overseas theater. Myvenents to or from CONUS are not
considered inter theater.

32. Intratheater Mywvenent. Mvenent of personal property from
an origin point in an overseas theater to a destination point in
t he sane overseas theater

33. Item(or article). The terns itemand article used in the
Regul ation shall be interchangeable. Each shipping piece or
package and the contents thereof shall constitute one item For
determining liability for itenms, the total weight of the item
shall be utilized.

34. Kilogram One kilogramis equal to 2.2046 pounds. To
convert kilograms into pounds, nmultiply kilogranms by 2.2046
factor. To convert pounds into kilograms, multiply pounds by
0. 453 factor.

35. Kiloneter. One kiloneter is equal to 3,280.8 feet or
0.62137 mle. To convert kiloneters into mles, nultiply the
nunmber of kilometers by a 0.62137 factor. To convert mles into
kilometers, multiply the nunber of mles by a 1.609 factor.



36. Joint Personal Property Shipping Ofice (JPPSO. A JPPSO s
an activity staffed and operated by nenbers fromtwo or nore
mlitary services, in support of all mlitary service conponents
for acquisition of transportation, storage, and rel ated services
within a specified area of responsibility for novenent of

personal property for DOD nenbers. Support is provided on a
common service, non reinbursabl e basis.

37. Local Mwves (Drayage). Local noves within the PPSO s area
of responsibility which are procured by the PPSO under the
Packi ng and Crating Contract. Carriers nust determ ne applicable
procedures for participation in this traffic at each
instal l ation.

38. Menber. The mlitary or civilian enpl oyee of the Departnent
of Defense or an individual sponsored by the Departnent of

Def ense for whom services are being provided at Governnent
expense.

39. Mlitary Airlift Policy. The DOD policy states that AMC
shoul d be used in preference to nodes utilizing comerci al
over-ocean air for service in every instance where it can neet
delivery requirenments. PPSOs nust coordinate wth air clearance
via AMC. The sane policy applies to intratheater shipnments
where rates are available. Questions concerning this policy
shoul d be addressed to the appropriate MIMC area comrand or

over seas conponent.

40. Mlitary Sealift Command (MSC). The single DOD operating
agency responsible for providing DOD sealift service.

41. Mlitary Traffic Managenent Conmand (MIMC). An Arny maj or
command and USTRANSCOM conponent that provides cargo, passenger
and personal property traffic mangenent services to all DOD
Conponent s.

42. Net Weight. The net weight of shipnments transported in
containers shall be the difference between the tare weight of the
enpty container and the gross wei ght of the packed container.

43. One-Tine-Only (OTO) Rates. Rates solicited by MIMC from
i ndi vidual carriers for the one-tinme novenent of personal

property.
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44, Odering Oficer. The contracting officer of a designated
using activity or an individual appointed by the contracting

of ficer who is authorized to issue service orders under a BOA for
st orage of househol d goods and rel ated servi ces.

45. Oigin Installation. Mlitary installation or activity with
a PPSO whi ch controls and i ssues Personal Property Governnent
Bills of Lading for personal property shipnents.

46. Overseas Theater. An overseas area which is conposed of one
or nore of the Arnmed Services, designated to operate in a

speci fic geographical area, i.e., the Pacific, European,

Sout hern, or other command.

47. Packing Carton. Packing carton used for packing itens
requiring additional protection prior to placing inside shipping
cont ai ner.

48. Personal Property. Includes househol d goods, unacconpani ed
baggage, POvs.

49. Personal Property Shipping Ofice (PPSO . An activity
designated to provide traffic managenent, counseling, and
application processing within a designated area of

responsi bility, which includes acquisition of transportation,
storage, and related services. PPSGs may provide traffic
managenent support for PPPGs with the assigned area or be
supported for specific functions by a CBO CBA, as applicable.
Support is provided on a commobn service, nonreinburseabl e basis.

50. POV Processing/Port Hold-Tine. The tine, beginning with the
day the POV is turned in, involved for the processing, booking,
docunent ati on, staging, container stuffing, and hold-tine to next
available sailing that will allow the POV to arrive at
destination earliest.

51. Pickup Point. The specific |ocation where the carrier takes
possessi on of personal property for shipnent.

52. Port of Enbarkati on/ Debar kati on.

a. QOcean (WPOE/WPQD). Includes dock, wharf, pier, or berth
at which cargo is | oaded aboard a ship or is discharged froma
ship, including the carrier's port termnal facility or warehouse
serving the port.
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b. Aerial (APOE/ APCD). Includes MAC facilities for
| oadi ng, unl oadi ng, and handling of shipnents, including the
carrier's port termnal facility or warehouses serving the port.

c. Routing. Aerial and water ports designated in the
I nternational Personal Property Rate Solicitation for Codes T,
and J are those ports in effect on the date that the cycle
solicitation was issued and are used by carriers to set rates.
These ports will not be used for routing purposes. Code 5
shi pments will be routed in accordance with M LSTAMP, DCD
4500. 32-R Codes T and J are routed to/fromspecific aerial ports
identified in appendix A & B of chapter 13 of the International
Personal Property Rate Solicitation. Codes 5, T, and J shipnents
transiting ports other than those indicated in the Port
Designators are subject to Item 1304, Chapter Xl Il, Use of
Alternate Ports of the International Personal Property Rate
Solicitation.

53. Rate Area. An area is generally defined as each of the
states and the District of Colunbia in the continental United
States (CONUS) and a country/U.S. possession, or other such
description in the overseas area. However, individual states and
countries nmay be subdivided into two or nore rate areas or
conbined into a single, larger rate area to facilitate service
and rate conputations in the | TGBL program

54. Rate.

a. One-Tinme-Only (OTO) Rate. A special ITGBL rate
solicited by Commander, MIMC, at the request of a PPSO for
novenent of a shipnent over a specific origin-destination for
which rates are not provided in the | TGBL vol une rate printout.

b. Single-Factor Rate (SFR). A single rate that conbines
charges for all services, except sonme accessorial services,
associated wth the novenent of a shipnent.

55. Regul ar Working Hours. Regul ar working hours include the
days Monday t hrough Friday between the hours of 8 a.m and 5 p. m
and exclude all other hours of the day, days of the week, and
officially declared foreign national, U S. National, or state
hol i days and during any hour on Good Friday when service is
rendered on that day in New York City and the New York Counties
of Dutchess, Erie, Genessee, Livingston, Mnroe, Nassau, N agara,
Orange, Ontario, Oleans, Putnam Suffolk, U ster, \Wayne,

West chester, and Wom ng.
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56. Required Delivery Date (RDD). A specified calendar date on
or before which the carrier agrees to offer the entire shipnent
of personal property for delivery to the nenber or nenber's agent
at destination. |If the RDD falls on a Saturday; Sunday; Foreign
National, U S. National, or state holiday, the RDD will be the
foll ow ng work day.

57. Requirenents. The principal elenments considered in

determ ning the nethod and node for a nenber's shipnment. Such

el ements include, but are not limted to, required reporting date
at the new duty station, TDY assignnents en route, and housing
avail ability.

58. Satisfactory Service. Performance that neets the noving,
handl i ng, and storage standards established herein, the

provi sions of applicable tenders of service, and all applicable
contractual requirenents.

59. Shipnment. Property nade avail able by one shipper to the
carrier for loading at one tine, at one place of origin, for one
consi gnee, and to one destination.

60. Shi pping Container. External container, crate, tri-wall,
bi -wall, or other Government-approved container into which
i ndi vidual articles and/or packing cartons are pl aced.

61. Standard Carrier Al pha Code (SCAC). A four-digit al pha code
assigned to each carrier by the National Mtor Freight Traffic
Association to identify that carrier in the various procedures
and docunents used in the DOD Personal Property Shipnent and

St orage Program

62. Standard Point Location Code (SPLC). A standard point

| ocation code consisting of al phanuneric characters, which is
assigned to each rate area for the purpose of geographical
accounti ng.

63. Storage.

a. Tenporary Storage. Storage in connection with a
I i nehaul novenent of personal property that is acquired either by
PPGBL or contract. Such storage is cumul ative and may accrue at
origin, in transit, at destination, or any conbination thereof.

b. Nontenporary Storage. Storage that is not used in
connection with a |linehaul novenent of househol d goods and is
acquired under the terns of a BOA (Appendix H) entered into by
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the storage firmand the Governnent.

64. Suspension. An action taken by a PPSO or HQMTMC to
tenporarily halt distribution of personal property shipnents to
an agent or carrier serving a specific installation.

65. Tariff. A publication containing rules, regulations,
services, rates, and charges for personal property shipnments for
general public (comercial) use, as well as for Governnent use.
Tariffs are issued by individual carriers, rate tariff bureaus,
associ ations, or conferences and are filed with surface
transportation board or other regulatory body. Tariffs shal
bear an Federal Maritime Conm ssion (FMC) nunmber for interstate
or international application or a public utilities or service
comm ssion for intrastate application.

66. Tender. A docunent providing quotations to the Governnent
based on special rules, regulations, rates, and charges
applicable to personal property shipnments. A tender issued by
or for a regulated carrier shall be based on an Surface
Transportation Board (STB) or other regul atory body operation
authority or permt.

67. Through Governnment Bill of Lading (TGBL). A single PPGBL
issued to a commercial carrier to acquire transportation and

rel ated services for a shipnent of household goods fromorigin to
destinati on.

a. International TABL (1 TGBL). The novenent of personal
property between CONUS and an overseas point, between a point in
one theater and a point in another theater (intertheater), or
between points in the sane theater (intratheater) by use of a
DCOD- approved carrier. The carrier shall arrange or perform al
required services incident to novenent. Usually, an SFR (in
dol l ars per hundredweight) is submtted by the carrier to the
Gover nment before shipnment and covers all charges relating to the
shi pnents, except accessorial charges. The carrier's
responsi bility begins once the shipnment is accepted at origin and
ends upon delivery at destination.

68. Traffic Managenent. Devel opnment, coordination, and

supervi sion of DOD-w de prograns, procedures, reports, standards,
and criteria governing the acquisition of services required to
nmove, store, and handl e personal property. It does not include
policies and procedures of the programin the follow ng areas:
fundi ng, staffing, accounting, disbursing, and clains settlenent.




69. Transit Tinmes. The mnimumtinme established for the
nmovenent of a shipnent fromorigin to destination. This tinme is
determ ned by counting the day after pickup as the first day.

Sat urdays, Sundays, and holidays are counted as part of the
transit tine.

70. Transportation Control Mvenent Docunent (TCVD), DD Form
1384. A formused to control the novenent of property while in
t he Defense Transportation System (DTS) and perforns functions
simlar to a bill of lading in the comercial transportation
system

71. Unacconpani ed Baggage. The portion of a nmenber's prescribed
wei ght al |l owance of personal property including professional
books, papers, and equi pment, normally shipped separately from
the bul k of personal property and designated as such on the
menber's application for shipnent.

71. United States Transportati on Command (USTRANSCOM). The
uni fied command which is the DOD single manager for sea, |and,
and air transportation in both peace and war. USTRANSCOM
controls all DOD transportation asserts except those which are
Servi ce-uni que or theater-assigned.
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GLOSSARY OF ABBREVI ATI ONS

ACA Air Clearance Authority

AMC Air Mbility Command

APCD aerial port of debarkation

APCE aerial port of enbarkation

ATF Al cohol, Tobacco, and Firearns (Bureau of)
BOA Basi ¢ Ordering Agreenent

CBA Central i zed Booki ng Agency

CONS consunabl e itens

CONUS continental United States

CPPSO consol i dat ed personal property shipping office
CTUS custons territory of the United States

CuU cube

owr hundr edwei ght

DDD desired delivery date

DI SCON Di screpancy i n Shipment Confirmation

DI SREP Di screpancy i n Shipnment Report

DOD Depart nent of Defense

DODAAD Departnent of Defense Activity Address Directory
DPM di rect procurenent nethod

DTR Def ense Transnportati on Regul ation

DTS Def ense Transportation System

EPA Envi ronmental Protection Agency
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GLOSSARY OF ABBREVI ATI ONS (conti nued)

ETA estimated tinme of arrival

FMC Federal Maritime Conm ssion

GBL Governnment bill of |ading

GBLCOC Governnent bill of |ading office code
G&IVRT Government and mlitary rate of tender
GRT Governnent rate tender

GSA General Services Adm nistration

GSO General Services Oficer

HHG househol d goods

|/ D i ncrease/ decr ease

| TGBL i nternational through Governnent bill of |ading
JAG Judge Advocate Cenera

JFTR Joi nt Federal Travel Regul ations
JPPSO j oint personal property shipping office
MAJCOM maj or comrand

MARS Mlitary Affiliate Radio System

VDC movenent desi gnator code

MOT mlitary ocean term na

VsC Mlitary Sealift Command

MT measur ement ton

MIMC Mlitary Traffic Managenent Command
NCWI net hundr edwei ght

XXi i



GLOSSARY OF ABBREVI ATI ONS (conti nued)

NTS nont enporary storage

OCCA ocean cargo clearance authority

aro one-tinme-only

PBP&E pr of essi onal books, papers, and equi pnent

PCS per mmnent change of station

POD port of debarkation

POE port of enbarktion

POF privatel y-owned firearns

POV privatel y-owned vehi cl es

PPCI G Personal Property Consignment Instruction Quide
(Wor | dwi de)

PPGBL Personal Property Governnent Bill of Lading

PPSO personal property shipping office

RDD requi red delivery date

SCAC standard carrier al pha code

SFR single factor rate

SIT storage-in-transit

SJA Staff Judge Advocate

SSN soci al security nunber

TDR traffic distribution record

TDY tenporary duty

TGBL t hrough Government bill of I ading

XXi i



GLOSSARY OF ABBREVI ATI ONS (conti nued)

uB unacconpani ed baggage

USEUCOM U.S. European Comrand

USTRANSCOM United States Transportati on Comrand
VPC Vehi cl e Processing Center

WPOD wat er port of debarkation

WPCE wat er port of enbarkation

WI'CA Water Term nal Cl earance Authority
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CHAPTER 1

GENERAL

1000. Purpose.

a. This handbook prescribes traffic nmanagenent procedures for
t he novenent and storage of HHG UB, POvVs, and POFs. Provisions do
not apply to the admnistration or interpretation of entitlenents.
These policies and instructions are only for U S. mlitary personnel
and DOD civilians assigned duty at Foreign Service posts without a
controlling GSO TO.

b. This handbook covers the preparation of requests for
shi prent of personal property and POVs, as well as the preparation
of the required shipping docunents. It explains the various
organi zations involved in the prograns (their functions and
responsibilities), describes request and reply procedures, and gives
preparation instructions for the request and reply formats.

1001. Policy.

a. Quality service to the nenber is given primary enphasis in
i npl enent ati on and managenent of the personal property program

b. Al DOD nenbers (may) will have their HHG UB, and POvs
shi pped under the provisions of the ITGBL program No DOD shipnents
are authorized to be noved under the provisions of the DOCS.

1002. Responsibilities.

a. MIMC. Commander, MIMC, is designated as the executive

agent for DOD Personal Property Shipnent and Storage Programon a
wor | dwi de basi s per DOD 4500. 9R

(1) Deputy Chief of Staff for Passenger and Personal
Property. The Deputy Chief of Staff for Passenger and personal
Property has designated the Donestic and International Rates Branch
(MTPP- HR) as manager of the OTO Program and has designated the
St orage and POV Branch (MIPP-HP) as manager of the POV program The
Donestic and International Rates Branch is the overall coordinator
for this instruction, updates, and HOTLI NE nessage system

(2) Carrier Agents. DOD carriers (DOD shipnents will be
moved only by HQMIMC approved carriers) are required to have agent
agreenents for the novenent of offered shipnents. General Service
Oficer my request to HQOMIMC t he use of specific agents.
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(3) Publications.

(a) MIMC instruction. These instructions provide the
m ni mum gui dance, instructions, and exanples required to request,
prepare docunentation, and adm ni ster DOD shipnents. It is in
conpliance wth DOD 4500.9R, Defense Transportation Regul ation, Part
| V Personal Property, and International Personal Property
Solicitations. No other docunents will be used by the GSO in the
managenent and shi pnment of DOD personal property without prior
witten approval from HQVIMC.

(b) I'TGL and Special Rate Solicitations.
Solicitations provide rate subm ssion instructions and charges
aut hori zed for services. These solicitations are used by HQUMC and
the carriers to obtain OTO rates and services, which in turn, are
used by the Defense Finance and Accounting Service and Gener al
Services Admnistration for audits and paynents.

(c) Personal Property Consignnent Instruction Guide
(PPCIG consist of 2 volunes: VOL |, CONUS Activities, and VOL I
Overseas activities. The PPCIG published by HQMIMC, provides
consi gnnent instructions for DOD shipnents. Each page contains a
"Special Instructions"” section which nay be used to convey speci al
routi ng and consi gnnment information which is not shown el sewhere.
Al so included are Ceneral Instruction pages for sone countries which
contain information applicable to all mlitary services on custons
requi renents, POVs, pets, privately owned weapons, etc. The PPCI G
est abl i shes consi gnnent instructions for DPM househol d goods and
baggage, | TGBL baggage, hi gh val ue personal property, POV, and for

parcel post shipnents. It is not to be used for routing or to
provi de detailed instructions on nodes of personal property.
Failure to follow consignment instructions wll result in

m sconsi gned shi pments. M sconsi gned shi pnents create additional
costs to DOD and hardship for the DOD nenber. You may access the
PPCI G at MIMC s honepage at (www. ntnc.arnmy.ml).

b. DGCS.

O fice of Transportation Division. The Chief,
Transportation Division is designated as the executive agent for
support of the DOD Personal Property Shipnent and Storage Program as
described in this instruction. The Transportation Division wll act
as the DOS single point of contact with the MIMC program nmanagers
and with service headquarters for the execution of DOS
responsibilities.
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c. GSO

(1) GSGs are responsible for executing DOD personal
property shipnents in accordance with this instruction.
Responsibilities and authorities are delegated to the GSO, in
accordance wth the DOD/ DOS | nteragency Agreenent and this
instruction. These responsibilities and authorities can not be
del egated to any other activity or organization w thout prior
approval from DOS and MIMC.

(2) GSGs are not to use DOS channels, i.e., US. D spatch
Agents, local contracts, etc. for shipnent of househol d goods,
unacconpani ed baggage, and POVs, wi thout prior approval from HQUIMC,
ATTN. MIPP-HR. Failure to conply with this instruction wll result
i n excessive costs to DOS and DOD, and will delay the DOD nenber's
shi pnent s.

(3) Publications and Publication Accounts. GSGs should
mai ntain their established publication accounts.

(4) Quality Assurance. GSGs are responsible for providing
service nenber with docunentation, shown in Chapter 4 of this
handbook. MIMC can eval uate each DOD carrier. GSOs are responsible
for evaluation of the |local agent's performance at their posts.

Eval uati ons shoul d be based on information found in DITR, Part 1V,
Personal Property, Appendices AZ and BM

(5) Personal Property Consignnent Instruction Cuide,
Worl dwi de Volunme Il - Overseas.

(a) Each GSO is responsible to ensure the PPCl G
instructions for inbound shipnents into their AOR are current,
cl ear, and conci se.

(b) For outbound shipnents, deviation fromthe
consi gnment gui de instructions nust be requested as part of the
Ord POV request. MIMC does not have the authority to deviate from
overseas host country requirenents.

(c) It is the responsibility of each GSO to ensure
that instructions for their post are correct. Wenever a change
occurs, submt a change of consignnent instructions to HQMIMC, ATTN:
MIPP- SH. An exanpl e consi gnnent gui de page change nessage is
provi ded at Appendi x F of this handbook. Enbassies nay al so submt
changes via the Internet. A password is required and can be
obt ai ned fr om http://pweb.eta.mtmc.army.mil/ppcig/index.htm bef ore any changes can be
made via the Internet. Wenever a change occurs, the GSO can then
updat e the consignnent instructions online at
http://pweb.eta.mtmc.army.mil/ppcig/ppcig_index.
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(6) Special agent considerations. GSOs nay request
speci al agent use under exceptional or unusual causes under the OTO
program Requests fromthe GSGs nust be part of the OIO request and
must be approved in witing by HOMIMC prior to the pickup of the
shi prent .

(7) Accept and process pronptly all requests for the
shi pmrent or storage of DOD personal property, regardless of the
menber's mlitary service affiliation.

(8) Prepare the proper custons docunents to effect duty
free clearance of personal property shipnments for those areas where
specific custons docunents are required.

(9) Establish reasonabl e RDD based on the nenber's
requi renents, i.e. taking in consideration of |eave, schooling, or
TDY enroute, anticipated date of residence at destination, etc.

(10) Sel ect the nethod and node of shipnment and acquire
pronptly all transportation or storage necessary to fulfill the
requi renents of the nmenber, according to the policies and procedures
established in this instruction. Process requests for OO rates to
nmove shi pnents. (See OTO procedures, Chapter 2).

(11) Advise the nenber or the nmenber's authorized agent of
the name of the carrier selected and the dates the
necessary packing and rel ated services wll be performed before
nmovenent or storage of the personal property.

(12) Control, secure, issue and prepare Personal Property
Governnent Bills of Lading (PPGBL's), SF 1203, and submt themto
the carrier before the actual pickup date. See Chapter 5 for
preparation and distribution of the PPGL. If the GSO cannot
secure Personal Property Government Bills of Lading, any Governnent
Bills of Lading may be utilized.

(13) Establish a shipnment file for inbound and out bound
personnel .

(14) Certify on the Statenent of Accessorial Services
Performed (DD Form 619), the period of time when a shipnent is
ordered in (to) and out of SIT. Return a certified copy to the
carrier within 10 workdays of receipt.

(15) Inspect personal property shipnments in accordance
with the requirenents of this instruction.
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(16) Performclains inspections, as required, to determ ne
carrier conpliance with tenders of service, tariffs, and rate
t enders.

(17) Forward copies of all ITGBL carrier inspection
reports to HQMIMC, ATTN:. ( MIPP- HQ) .

(18) Recommend to HQUTMC t he suspensi on or
disqualification of a carrier with full justification.

1003. GSO. Appendix B contains a |list of publications considered
essential for a successful personal property program GSO

requi renents for these publications shall be submtted through
their established publications distribution channels or downl oaded
from appropriate websites.

1004. Forns Supply. Al forns discussed in this instruction are
avai | abl e t hrough normal supply channels or downl oaded from
appropriate websites.

1005. Application for Shipnent or Storage of Personal Property.
Application procedures are provided in Chapter 5, which describes
the conpletion and distribution of various fornms and specifies
requi red supporting docunentation.

1006. Accessorial Services: As a general rule, accessorial services
are not authorized for |ITGL boat, POV, and OTO noves of HHG and UB
In these noves, accessorial services are part of the single factor
rate. |If you have a question, contact HQUWMC, ATTN. (MIPP-HR) for
assi st ance.

1007. Techni cal and Training Support.

a. Technical Support. Contact HOQMIMC, ATTN:. (MIPP-HR) for
Techni cal support, phone nunber (703) 428-3282 or fax (703)
428- 3390, regardi ng HHG or UB noves.

b. Training Support.

(1) MIMC Support. The Donestic and International Rates
Branch, Personal Property D vision, will provide assistance and on-
site training at HOMIMC, as required. On-site training should be
requested 30-days prior to the desired start date. GSOGs are
encouraged to send their personnel for this hands-on training. The
training is provided without cost. Travel and per diemcosts are
the responsibility of the DOS
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(2) DOD Schools. Several DOD schools offer training in
t he personal property program School quotas shoul d be requested
t hrough the DOS Transportation Division. Information on the schools
can be obtained by witing or calling the schools. See page A-9 for
a listing of schools.

1008. Tracing Procedures. GSOGs can institute or respond to tracing
requests as described in the appropriate chapters of this
i nstruction.

1009. Counseling. Wen a DOD nenber receives a permanent change of
station (PCS) order, the GSO briefs the nmenber on shi pping
entitlements. This involves preparation of an Application for

Shi pnrent and or Storage of Personal Property (DD Form 1299), and a
Personal Property Counseling Checklist (DD Form 1797). As a genera
rul e, what the nenber shipped incomng to the Enbassy, is what they
wll ship out. Reasonable weight estinmates are needed by HQVIMC.
See Appendix D for additional instructions.

1010. HOTLI NE Message. HQMIMC wi |l periodically send HOTLI NE
messages, via HQMUIMC s honepage at www.mtmcarmy.mil, addressi ng key

i nformational or operations issues. |In sone cases, these nessages
w || address i medi ate changes to procedures, consignnent
instructions, or carrier suspension or disqualification
instructions. These types of nessages wll have an effective date
and will be followed up wth page changes to the instruction. The
HOTLI NE system al |l ows qui ck di ssemi nation of critical information
that affects the DOD nenber.

1011. dains. As a general rule, GSOs will not becone involved
with the processing of clains by DOD personnel. GSGCs are required
to provide appropriate docunentati on of shipnents originating or
being delivered in their areas of responsibilities as required by
the individual service. dains instructions and exanple
docunentati on are provided at Appendix E. DOD personnel wl|
process clains in accordance with their individual service
regulations. |[If a request for assistance is made to the GSO the
GSO shoul d contact the appropriate service headquarters in Appendi X
E

1012. PPGBL Preparation. Chapter 5 provides detailed instructions
for preparation and distribution of the PPGBL. This docunent is
required for all personal property shipnments nmade for DOD nenbers.

1013. Entitlenments. Authorization for shipnment of personal
property, POVs, professional books, papers, and equi pnent is
prescribed in the JFTR A table of prescribed weight allowances
is showmn in Appendix C, the nmenbers mlitary service headquarters
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may i npose restrictions to these anobunts. |In sonme cases, the
menbers PCS order will contain entitlenent information, however, if
a request for authorization is required, the GSO should contact the
appropriate service headquarters in Appendi x E

1014. Foreign Flag Certification. No DOD shipnment is authorized to
move under DOS foreign flag certification. GSO s are not authorized
to approve the use of foreign flag vessels or aircraft to nove DCOD
shi pnments. Only Joint Traffic Managenent O fice (JTMJY MIMC) and Air
Mobi lity Command (AMC) are authorized to issue foreign flag
certificates.

a. Al DOD shipnents requiring novenent on foreign flag
vessels or aircraft nust be identified on the OTO request in
accordance wth chapter 2.

b. DOD carriers or their agents are solely responsible for the
request to AMC or JTMJ MIMC for foreign flag certification.

1015. Inconvenience Clainms. The carrier industry generally has
shown wi I lingness to honor reasonabl e inconvenience clains that are
the direct result of the carrier's failure to pick up or deliver
personal property shipnents on agreed-upon dates. Wile carriers
are not required by the Tender of Service to settle or honor clains
for inconvenience, they are required to settle and the nenber is
entitled to submt such a claim The nenber should contact his
servi ce headquarters for assistance in filing inconveni ence clains.

1016. BLUEBARK Desi gnation. The code word "BLUEBARK" shall be used
to designate a personal property shipnment of a deceased nenber, or
deceased dependent of a nenber. |In the case of a BLUEBARK shi pnent,
origin GSO shall

a. Mark the code word "BLUEBARK" in a conspicuous place on al
shi ppi ng docunents.

b. Send copies of all docunentation (annotated with the code
word "BLUEBARK") to the destination GSO TO  Advanced docunentation
shall be mailed in a tinely manner to allow the destination GSO TO
or GSO sufficient tine to contact the carrier and consi gnee before
arrival of the shipnent.
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CHAPTER 2

| TGBL OTO PROGRAM

2000. Purpose and Scope. This chapter provides gui dance and

est abl i shes procedures for the worldw de shi pnent of HHG and UB
under the ITGL OTO nethod. The provisions of this chapter apply to
al | DOD- sponsored HHG and UB shi pnents.

2001. Responsibilities.

a. GSOs requiring an OTO rate wll submt a request by
priority message, email or fax to HOMIMC, ATTN. MIPP-HR, (exanple at
Tab A). Request for shipnment noving entirely within or between
Europe, wll be submtted to HQUIMC Europe (MIPP-E) via e-mail at
PPD@eucom.mil. I n addition to the required entries as referenced in
Tab A, the follow ng inputs are all owed:

(1) GSGs have the authority to request a particular
carrier/agent, if previous experience indicates a need for this
speci al requirenent.

(2) GSGs should provide any requirements that may alter
the nove's solicitation, e.g., a statement of only foreign flag
aircraft available or a statenent that shipnent is already packed
and cr at ed.

(3) Requests for advice regardi ng responsi bl e destination
GSCs/ TGs or other required information.

b. After award of shipnent to an OTO carrier, MIMC w ||
provi de the requesting GSO shi pnent award i nformation consisting of
the carrier nane, SCAC, rate, tender nunber, origin agent and
destination agent, by nessage, fax, or email. This notification
from MIMC constitutes authority to issue a PPGBL for the shipnent.

2002. Applications for Shipnent or Storage of Personal Property.
See Chapter 5 for instructions for the preparation of application
for shipnent or storage of personal property.

2003. Instructions for Shipnment Containing Firearnms, Al coholic
Beverages, or Hazardous Materials.

a. Shipnent of privately owned firearns (Tab B).

b. Shipnment of alcoholic beverages (Tab O
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c. Shipnent of hazardous material. (Tab D).

2004. Shi pment Traci ng.

a. Purpose and Scope. This paragraph establishes procedures
for tracing and reporting HHG and UB shi pnents. It includes
shi pnents by all nethods and nodes of transportation that have been
tendered by the GSO. This section applies to all shipnments for
whi ch a PPGBL has been issued. Shipnments noving in the DTS are
subj ect to DOD 4500. 9-R, Chapter 410.

b. Admnistration of Tracers. Personal property shipnents
shall be traced by the GSO to ascertain current |ocation, status,
and new estimated tinme of arrival when the needs of the nenber
require such action; when the shipnment has not arrived by the RDD
and the carrier has not reported a delay to the destination GSO TGO
or when the carrier-reported ETA has el apsed.

(1) When tracing | TGBL shipnents the foll ow ng procedures
appl y:

(a) The destination GSO shall first exhaust al
t el ephone/ e- mai | / FAX avenues through the carrier or the carrier's
agent at destination to |ocate the property.

(b) If the property is not |ocated, the destination
GSO shall contact the hone office of the carrier. Carrier’s contact
informati on can be found under the Carrier Approval Panphlet of the
Personal Property ant POV page of MIMC s Honmepage (www.mtmc.army.mil).
Al'l tracers should include the foll ow ng:

"Review of the service provided reveals the carrier is
in violation of the Tender of Service (TCS), paragraph 16e, for
failure to provide origin and destination notification of shipnent
del ay. "

All tracer nessages shall be transmtted
el ectronically and will include an information copy to the origin
GSO.  For Marine Corps personnel, provide an information copy to the
Marine Security Guard Detachnment Conmander at the Anerican Enbassy.

(2) Tracer nmessages shall contain the follow ng

information el enents and any other information pertinent to the
shi pnent :
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(a) Menber's nane, social security nunber, rank and
branch of service

(b) Commodity shipped (UB or HHG) .
(c) Code of service of shipnent.

(d) Oigin GSO including GBLCC

(e) Destination GSO including GBLOC
(f) Date of pickup.

(g) RDD

(h) PPGBL, airway bill nunber, transportation control
nunber, flight nunber, vessel, or voyage nunber, if known.

(1) POC including nane, and commerci al tel ephone
nunber, comercial fax, DSN, e-nmmil address, and return address.

(j) Remarks, including all actions taken on tracing
this shipnment before this nessage. Actions will be listed in
chronol ogi cal order.

(3) Tracers shall ask the carrier to furnish, within 120
hours (for international shipnents), the current status, |ocation,
and ETA.

(4) If shiprment information is not available, the carrier
is required to provide an interimreply within 120 hours, giving an
estimated date for final reply.

(5) Wien a carrier advises in a reply that a shipnent is
in the DTS, the destination GSO shall initiate a tracer in
accordance wwth M LSTAMP DOD 4500. 32-R procedures.

(6) Wien there is no reply to the initial tracer nessage
Wi thin 120 hours, or the reply is uninformative, the destination
GSO' TO shall initiate a second tracer to the hone office of the
carrier in the sane format as the original. It wll state "second
request, “and a copy to the MIMC overseas comrands ( MIMC PPO
Eur ope/ MTMC PPO-Pacific) shall be added as an information addressee.

2005. Storage-in-Transit (SIT). The GSO may aut horize SIT when
necessary to neet the nenber's requirenents, in accordance with
subpar agraphs a and b bel ow.
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a. SIT Period. SIT for DOD civilians and mlitary nenbers
wi |l be authorized by the individuals higher headquarters in
accordance with the provisions of the JTR

b. GSOw Il notify the destination TO and HOMIMC, ATTN:
MIPP-HR (or MIPP-E for Intratheater Europe), on all OTO shipnents
placed in SIT at origin.

2006. Non-Tenporary Storage (NTS). NIS is not authorized at
overseas areas under the OTO program |f the GSO has a situation
that may require consideration of NTS, GSOw Il contact the mlitary
servi ce headquarters, wth a full explanation of the situation and
ask for instructions.
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CHAPTER 2
TAB A

OrO REQUESTS

AVEMBASSY BANGKOK/ / GSQ' /

CDRMIMC ALEXANDRI A VA/ | MTPP- HR/ /

UNCLAS

SUBJ:

N

9.
10.

11.

o 0k~ w

REQUEST FOR OTO PERSONAL PROPERTY SHI PMVENT
MEMBER S NAME, RANK, SSN, BRANCH OF SERVI CE
CODE OF SERVICE: (4, 5, 6, 7, 8, J, T)

ORIG N

DESTI NATI ON

Pl CK- UP DATE

RDD: ( REQUI RED DELI VERY DATE)

ESTI MATED WEI GHT | N NET POUNDS

DATE OTO | NFORVATI ON | S REQUI RED FOR BOOKI NG PURPOSES
ROUTI NG FOR CODE 5/ T SHI PMENTS

LI ST OF SUSPENDED CARRI ERS.

REMARKS (| NCLUDE | NFORMATI ON, |.E., SH PVMENT PACKED AND

CRATED, SHI PMENT LOCATED I N NTS, USE OF SPECI FI C AGENTS AT ORI G N
OR ANY OTHER UNUSUAL ClI RCUMSTANCES.
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CHAPTER 2
TAB B

SHI PMENT PROCEDURES FOR PRI VATELY OANED FI RARMS (PCF' S)

1. Purpose. This tab provides policies and procedures for
nmovenent of a nenber's POF's both interstate and inport/export to
and fromthe U S.

2. Limtati ons and Prohi bitions.

a. Menbers desiring to transport or ship a firearmor a
destructive device as described in the National Firearns Act (Title
26 USC, Section 5801) in interstate or foreign commerce nust
receive witten permssion fromthe Director of the Bureau of
Al cohol , Tobacco, and Firearns (ATF), Wshi ngton, DC
20026.

b. The transport of any type nuffling device or silencer for
a firearmis prohibited from shipnent.

c. Any weapon or device fromwhich an expl osive charge may be
expel l ed whil e conceal ed on the person is prohibited from shipnent.

d. If a nmenber is being assigned to an enbassy or ot her
renote area, the nmenber may require prior approval for the shipnent
of firearns.

3. Authorization.

a. Exportation of Firearns fromthe U S. Service Mnbers
shoul d contact their gaining activity to ensure shipnent of
firearns is authorized, failure to do so may result shipnent being
confiscated by the host countries custons authority. Al shipnents
are subject to the restrictions or limtations of each destination
area that are published in the PPCIG and respective mlitary
service regul ati ons.

b. Inportation of Firearns to the U S

(1) Mlitary menbers are required to check with their
gaining activity for authorization to inport to the U S. al
firearns previously taken out of the U S. by the nmenber and those
firearns acquired while overseas for the nenber's personal use.
However, firearns acquired overseas that have not been registered
with the ATF are not permitted to be inported in the Custons
Territory of the United States (CONUS). The nenber may
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import war trophies and surplus mlitary firearns if authorized by
the nmenber's DOD conponent. Inportation will be to the nenber's
pl ace of residence and will conply with those state and | ocal

or di nances.

(2) DOD civilian enployees are required to check with
their gaining activities and post reports for authorization to
inport to the U.S. only those firearns that have been certified by
U.S. Custons and have been taken overseas by the enpl oyees.
Firearns acquired by the enpl oyee whil e overseas nmay not be
inported directly to U.S. The enployee will contact an authorized
dealer in his or her state of residence in the U S to act in his
or her behalf to obtain a permt for inportation, after which the
enpl oyee may obtain the firearmdirectly fromthe deal er

4. Responsibilities of Menbers. Menbers wll:

a. Qotain and provide copies, upon request, of docunentation
aut hori zations, individual |icenses, or registration forns for the
firearnms to be shipped as a part of an authorized personal property
shi prent .

b. Ensure all applicable |laws and regul ations of the U S. and
its Territories, foreign countries, and nunicipalities are conplied
wi th regarding the possession, carrying, registration, and shi pnent
of POFs. Mlitary nenbers are al so subject to respective mlitary
service-prescribed limtations and regul ations. (See DIR Part 1V,
Custons and the General Instructions of the Personal Property
Consi gnnent CGui de, Worldw de for additional information.)

c. Ensure all firearns are free of explosive charges when
turned-over for shipnent.

d. Under Federal law, the carrier or contractor shall be
notified that firearns are being transported.

5. Application for Shipnment of Firearns. All applications for the
shi pment of firearnms into CONUS or for shipnents that include
firearms shall be acconpani ed by appropriate fornms or certificates
described by DIR, Part IV. A separate DD Form 1299 will be
executed when the firearmis not to be packed and shipped with the
HHG or UB. The make, nodel, caliber, and serial nunber of al
firearns to be shipped shall be |isted on the shipnent inventory,
whet her shi pped separately or as a part of HHG or UB. It is

advi sabl e for the nmenber to obtain a Custonms Form 4457 (Certificate
of Registration) fromthe nearest U S. Custons office before

shi pmrent fromthe U S. as proof of
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ownership in the United States. Upon reentry to U S. Custons
territory, the nmenber will provide proof of ownership in the U S
The statenent "This shipnment contains firearns" shall be placed in
the Description of Articles block on the PPGBL. Counsel or should
refer tot he PPCI G during counseling. The DD Form 1252-1
acconpani es the shipment.

8. Shipnent through the U S. Postal Service.
a. The US Postal Service may be used as an alternate nethod

of shi pment of handguns and other firearns when offered as an
of ficial shipnent between transportation offices (TO s).

b. Registered nmail is required for these shipnents.
Chapter 1
c. Include with the weapons, an approved ATF Form 6, Part

1, and ATF Form 6A, if required, under the provisions of DIR
Part 1V, Custons, for those shipnments entering the (CONUS)
Additionally, a PS Form 2966-A, Parcel Post Custons Decl aration,
must be prepared and affixed to the parcel. The PS Form 2966- A
shoul d be redlined unless the shipnent conplies with U. S
Custom's certification procedures, i.e., and acceptable proof of
prior ownership in the US., the three-firearmlimtation
exception or whether firearmis subject to duty.

d. Milings froman APO or FPO cannot exceed 70 pounds in
wei ght and 100 inches in length and girth conbined. Milings
fromthe 48 contiguous states cannot exceed 15 pounds in wei ght
and not nore than 60 inches in length and girth conbi ned.

e. Due to conplications that may arise with this nmethod of
shi pment, GSGs nust Iimt use of this service to those situations
where the menber has departed the area and the shipnment coul d not
ot herwi se be handl ed t hrough normal shipping nethods. Problens
whi ch may occur are: |ack of adequate storage capability at the
destination GSOs, inability to effect tracer action until 60 days
after shipnent was nade, and postal service liability rules.

9. Reporting D screpancies. Carriers, GSGs, and nenbers

di scovering theft, attenpted theft, or non receipt of firearns
shall report the incident inmmediately to their activity conmander
and by nessage to HQWMC, ATTN. MIPP- HQ and MIPP-HO. This report
shall contain the origin and destination of the shipnent; the
menber's nanme, rank, and mlitary service; a description and
serial nunber of the firearm |aw enforcenent agencies notified,
and all other information concerning the incident. DCD
conponents shall establish procedures to ensure
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appropriate information is submtted through provost marshal or
security officer channels to the National Crinme Information
Center and to the DOD central registry upon discovery of | oss,
theft, or recovery of lost or stolen firearns.
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CHAPTER 2
TAB C

SHI PMENT OF ALCOHCOLI C BEVERAGES

1. Following is the DOD policy on shipnment of liquor/ alcoholic
beverages (including beer and wine) in personal property
shi pnent s.

a. Shipnents noving fromoutside the CTUS i nto CTUS.
Li quor/ Al cohol i ¢ beverages cannot be shipped in the UB or HHG
shipment. (See DIR, Part |1V, Restricted and Prohibited Articles)
Menmbers shoul d be advised to hand carry these itens as
acconpani ed baggage or di spose of them

b. Shipnments noving from CONUS to overseas, inter theater,
or intratheater (other than wthin the sanme country). Shi pnment
of liquor/alcoholic beverages wll be in accordance with the
destination country General Instructions page in the PPCl G
Volunme Il (Overseas). Contact the destination transportation
office or GSO for specific guidance if PPCI G does not contain any
shi ppi ng i nformati on.

c. Shipnents originating and termnating wthin the sane
country. Al coholic beverages may be shipped in the personal
property shipment if there are no country restrictions and the
carrier will accept them

d. If there is no specific guidance in the PPCI G on
shi pment of al coholic beverages to a particul ar destination
country, these itens will not be allowed in the personal property
shi pnment due to possible violation of the custons |aws of the
destination country.
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CHAPTER 2
TAB D

SHI PMENT OF HAZARDOUS NMATERI ALS

The followng itens wll not be shipped wwth HHG UB, or POVs.

1. Conbusti bl e Liquids:

Al cohol i ¢ beverages (any single container exceedi ng one
(1) gallon capacity)

Al cohol

Antifreeze conpounds

Canphor oi l

Fluid cleaners (containing conbustible nmaterials, e.qg.,
spot clothing cleaners and office nachine
cl eaners)

2. Corrosive Liquids:

Acids--muriatic, nitric, photographic, sulfuric
Battery with acid

D sinfectants

Dyes

Fl ane retardant conpounds

| ron/ steel rust preventing/rust renoving conmpounds
Pai nt and paint related materials

3. Expl osi ves:

Ammuni tion

Bl ack powder

Bl asti ng caps

Dynamte, plastics or any simlar expl osives
Expl osi ve auto al arns

Fi r ewor ks

Fuse lighters

lgniters

Primers

Propel | ant s/ Expl osi ves

Signal flares

Snokel ess powder

Souvenir explosive instrunents of war
Toy propellants or snoke devices



4. FI anmabl es:

Acet one

Adhesi ves (glues, cenents, and plastics)

Ammoni a

Charcoal briquettes

Cl eaning fluids

Conmpound 3 weed killers

Denat ured al coho

Enanel

Gasol i ne

| nsecti ci des

Ker osene

Lacquer

Leat her dressing or bl each

Li ghter fluids (pocket, charcoal, canp stove, |anp or

t orch)

Li quors (any single container exceedi ng one gallon
capacity)

Mat ches

Gl stains for wood

Pai nt

Pai nt or varni sh renover

Pet r ol eum products

Polishes, liquid (netal, stove, furniture, and wood)

Shel | ac

Shoe polish (1iquid)

Sol vents, plastic

St ai ns

Tur penti ne
Var ni sh
Wood filler

Rags soaked in corrosive or flammabl e substances

5. Gases, Conpressed:

Engine starting fluids, fire extinguishers, gases used in
wel di ng, propane tanks, scuba diving tanks (see note bel ow).

6. Aerosol Can (containing a Fl anmabl e Gas, Fl anmabl e Liquid,

Toxi c, or Corrosive Substance).

7. Chlorinated Hydrocarbons in Decorative Lanps.

8. Oher Regulated Material Terned Conbustible, Corrosive, or

FI ammabl e.



NOTE: Only those scuba diving tanks containing not nore than 25
pounds per square inch at 70 degrees Fahrenheit may be shi pped as
HHG or UB. Servicing for shipment will include:

1. Witten certification of purging serviced by dive shop or
licensed individual qualified to performpurging. A tag or | abel
nmust be affixed to the tank certifying service was perforned.

or

2. Conpletely enpty tank, renmove the valve, and repl ace val ve
wi th plug designed for this purpose.



CHAPTER 3
TRANSPORTATI ON OF POVS

THE PROVISIONS IN THI S CHAPTER DOES NOT APPLY TO THE MOVEMENT OF
POV s TO AND FROM PO NTS | N AFRI CA BEI NG MADE UNDER THE MOA AND SCP
BETWEEN DoS AND MIMC BEG NNI NG 3 OCT 00.

3000. General. This chapter prescribes responsibilities,
procedures and gui dance for the shipnment of POV s. These provisions
apply to all DOD mlitary and civilian nmenbers POV s entitled to

nove at US Governnment expense. Information on shipnent restrictions
can be found in the JTR, appropriate regulations of the mlitary
service and the PPCIG Volune Il The PPCI G Volune |1 is available on

the internet at: http://pweb.eta.mnt.arnmy. ml/ppcig/index. htm

3001. Responsibilities.

a. DOD Enbassy Conponent/ Det achnent .

(1) Select the appropriate final destination vehicle
processing center (VPC) as stated in paragraph 3003.c.

(2) Advise nenbers to conply with POV novenent procedures
provided in the MIMC “Shi ppi ng Your POV’ panphlet. This panphlet is
avai |l abl e on the MIMC honepage at
http://ww. ntnc. arny. m |/ property/ POV/ POVPAM PDF. The panphlet is a
I'iving docunent and the GSO is advised to update its copy
periodically.

(3) Prepare all necessary POV export docunentation as
stated in paragraph 3002.b., 3003, and 3004.

(4) Only one POV is authorized for shipnment in accordance
with the JFTR and JTR

(5) POV entry requirenents and restrictions as shown in
the PPCl G

(6) Docunentation the nmenber nust provide when turning in
the POV for shipnent, as specified in paragraph 3002. a.

(7) Menber responsible for maki ng necessary arrangenents
for picking up POV at final destination VPC



(8) Delivery of a POV by soneone ot her than service nenber
or spouse (spouse nust be on orders) requires a letter of
aut hori zation or a power of attorney signed by the service nenber.

(9) Foreign purchased POV s nust adhere to restrictions in
the DIR and JTR  Vehicl es purchased overseas for inport into the
US or US. Territories nust neet Department of Transportation
not or vehicle safety standards and Environnental Protection Agency
(EPA) em ssion standards. POV s not neeting these standards nmay be
i npounded at port of entry by the U S. Custons Service. SEE TAB H
for requirenents and instruction necessary to shipnent a foreign
manuf act ured POV.

(10) Menber must retain a copy of the original DD Form 788
used to ship their CONUS purchased foreign-nmanufactured POV. This
will assist in verifying that the POV is exenpt from JFTR Forei gn-
manuf actured POV inport restrictions.

(11) Pickup of a POV by anyone other than the nmenber
requires a current power of attorney signed by nenber.

(12) Failure to pickup POV at destination within 45 days
of receiving a POV availability notification may result in
commerci al storage at nenbers expense.

(13) Procedures for final VPC and alternate VPC sel ection
(see paragraph 3002.c. and d.).

(14) As soon as avail able, nenber shoul d provide
destination VPC with an address for notification of POV arrival.
Failure to conply could delay receipt of POV and may result in
commerci al storage at nenber's expense.

(15) POV damages incurred while in custody of US
Government may be filed through the next duty station clains office
or alocal mlitary field office. If POV is insured the nmenber may
also file claimthrough his/her auto insurance conpany.

b.  GSO
(1) Assist in the processing of POV shipnents whenever a
GSO' TO or other DOD transportation office is not available to US

mlitary personnel and DOD civilians assigned to the U S. Defense
Attaché/ Areri can Enbassy.

(2) Ofer POV s for booking to the appropriate Ocean Cargo
Cl earance Authority (OCCA); (see paragraph 3002.h.).
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(3) Transmt POV traffic nessage (see paragraph 3002.i.).
c. MM, MIMC through its OCCA will assist American

Enbassi es/ U. S. Defense Attaches with the ocean transportation
arrangenents of POV' s as indicated:

(1) Book POV's with ocean carrier as stated in paragraph
3002. h.

(2) Assign and/or validate RDD on request of the GSO

(3) Divert cargo when requested by the sponsoring service
or GSO

(4) Trace and expedite cargo.

(5) Provide docunentation to MIMCRM to support paynent of
ocean carrier.

3002. PROCEDURES

a. Menber POV Turn-in Requirenents. Menbers nust conply with
the followng for shipnment of their POV

(1) Adherence to the prerequisites and responsibilities
stated in paragraph 3001.a. (4).

(2) Menber or agent nust provide copies of orders
denonstrating authorization for novenent of POV, booking
docunentation and (if required) valid registration, mlitary
identification card or equivalent to the GSO DOD conponent.

(3) The nenber or agent shall ensure that the POV is
turned-in a safe operating condition. Due to
restrictions/requirenments and possi bl e i npoundnent by | ocal
authorities in sone host countries, POV will not be accepted for
shipment with the follow ng defects:

(a) Broken d ass (w ndshields and wi ndows).

(b) Faulty lights (headlights and rear lights).
(c) Faulty horn.

(d) Faulty steering.

(e) Faulty braking system
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(f) Flat or badly worn tires.
(g) Unserviceable front windshield w pers.

(4) Menber should adhere to the DOD POV I nport Contr ol
Program as specified in paragraph 3003. b.

3003. UNAUTHORI ZED | TEMS

a. Menber nust ensure that only authorized articles are in
POV. Itens authorized for shipnment wth POV is:

(1) Normal vehicular tools; spare tire, jack, tire irons, |lug
wrench, tire chains, fire extinguisher, tire inflators, first aid
kits, junper cables, warning triangle, trouble lights, and basic
hand tools (screwdrivers, pliers, wenches, and hamer).

(2) Three additional tires (either nmounted or unnounted).

(3) Crib or child car seat

(4) Thernos bottles, bottle warners, and car cushions.
These itens nust be able to fit in a carton 26 by 10 by 14 inches.
Box shall be provided by DOD Conponent.

(5) Catalytic converters with conponents.

(6) Luggage racks.

(7) Small quantities of properly sealed touch-up paint (.5
to 3 ounces).

(8) Purged propane tanks (witten professional
certification of purging required).

b. The following articles are not authorized to be shi pped
wth POV

(1) Fl anmabl e or hazardous material, including amunition,
flares, oils, waxes, polishes, paints, and full propane tanks.

(2) Not normal vehicular itens; television sets, portable

radi os/ cassette players, videocassette recorders (VCR), bicycles or
any ot her high value itens.
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(3) At the tine of delivery, the nenber nust turn-in one
conplete set of keys wth POV. Menber nust retain a duplicate
conpl ete set of keys and have them avail abl e when POV is picked up
at destination.

(4) During winter nonths or when POV may be subject to
freezing tenperatures, nmenber nust winterize POV to avoid damage to
the vehicle cooling system POV should have a pernanent type of
antifreeze solution testing to mnus 20 degrees Fahrenheit or | ower
(if PPCIG determ nes necessary).

(5) POV s destined north of the 60th parallel arctic/sub-
arctic regions (Al aska, |celand, Norway, Sweden, etc.) nenbers nust:

a. Protect cooling systemto m nus 60 degrees Fahrenheit.

b. Lubricate the POV for tenperatures to m nus 60 degrees
Fahr enhei t.

c. Lubricate doors and | ocks with powdered graphite.

d. Add a commercial gasoline/diesel antifreeze conpound to POV
fuel .

e. Have a set of tire chains and junper cables in the POV.

f. Contact sponsor for appropriate advice on the installation
of a 110-volt battery warner, and or 110-volt cool ant system heater,
and or 110-volt engine oil heater.

(6) Prior to delivery, recreational vehicles should be
decubed to its smallest configuration.

(7) Ensure POV alarmis disengaged (if applicable).
(8) Fuel tanks must be |l ess than one-fourth full.

(9) Ensure that interior and exterior of POV s are turned
in clean, free of soil and pests or other infested matter.

(10) If possible, decubed the POV to its small est
configuration.

b. DOD POV Inport Control Program

(1) EPA has changed its vehicle inports programto
elimnate the need for DOD catal yst control program Due to the

3-5



rapidly grow ng availability of unleaded gasoline worldw de and

di m ni shing inpact on air quality by U S. version vehicles driven
overseas, EPA no |longer requires plunbtesno testing, or requires DOD
to follow up with service nenbers to ensure catal yst systens area
re-installed or replaced. The exception to this is those vehicle,
whi ch have been altered or nodified. (For exanple, those that have
had their original engines swtched, or that have had alterations
for inproved performance). They nust be entered through custons
under bond and restored to the original certified configuration or

i nported by an i ndependent commercial inmporter (1C) would be
responsi bl e for converting and testing the vehicle to denonstrate
conpliance wth EPA requirenents.

(2) EPA considers vehicles with renoved or damaged
catal ysts, oxygen sensors and/or fuel filler neck restrictors to not
be altered or nodified, and thus will not require themto be bonded
by customs. However, when inporting unaltered U S. version POV s
into the US. with or without renoved or danmaged cat al yst systens,
the nmenber or their agent nust sign the follow ng attestation
statenent which will be attached to the private vehicle docunent, DD
form788 and DD form 788-1. "If the catal yst or oxygen sensor or
fuel filler neck restrictor were renoved or damaged, the inporter
attests that the catal yst and oxygen sensor and fuel filler neck
restrictor as applicable, will be re-installed or replaced after
inportation. |If |eaded gasoline was a used, the inporter attest
that after inportation:

(a) The fuel tank will be drained and refilled with
unl eaded gasol i ne.

(b) The catal yst and oxygen sensor, if they were |eft
on the vehicle during use of the |eaded gasoline, wll be replaced
if necessary. No such action is required for notorcycl e/ nopeds.

(3) The GSOw Il maintain the signed attestation statenent
wi th ot her applicable docunentation in the nmenber's file. Also, the
GSO wi Il place a copy of the signed attestation statenent in the
gl ove box of the POV.

c. Final Destination VPC Sel ection. The DOD Enbassy
Conponent / Det achnent nust select the final destination VPC cl osest
to menber's next duty station. VPCs authorized for exporting and
inporting POV's are listed in Tab A

d. Approval for Shipnment To Alternate VPC. Menbers requesting
POV be delivered to a VPC not in the geographical area of their next
duty station nust request prior approval for use of
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(3) Box all itenms susceptible to | oss, damage, or
pil ferage, as specified in paragraph 3003.a. (5).

(4) Inspect the trunk and all interior conpartnents to
ensure that no unauthorized itens are in the POV.

(5) Fill out DD Form 1864 with applicable information and
attach to keys with a durable cord (see Tab B).

(6) Adhere to 49 CFR 176.905 shi pnent specification
concerning the anount of fuel allowed in a fuel tank for shipping a
POV.

(7) POV nust have a sign on the rear wi ndshield stating
"War ni ng- Transm ssion i s engaged and energency brakes set.
D sengage both before novenent of POV' the sign should be locally
reproduced and be approximately 8 by 10.5 inches (see Tab C).

(8) Upon conpleting the DD Form 788, notify GSO for
appropriate booki ng request.

(9) Wen necessary, notorcycles should be crated prior to
novenent .

(10) Obtain from GSO the RDD of POV and if possible
provide it to the nenber.

(11) If POV is awaiting transportation and is held by DOD
conponent, ensure POV is in a secure area and the keys are kept in a
secure i mmovabl e cont ai ner.

(12) Coordinate with GSO to ensure that all POV s exported
to CONUS and its territories have all applicable custonms docunents
prior to shipment.

(13) Adhere to the DOD POV Inport Control Program as
specified in paragraph 3003. b.

(14) Coordinate with GSO and ensure that POV shipnent
docunentation is forwarded to CONUS MIMC port of entry VPC within 3
days of port delivery/vessel sailing.

h. Booki ng POV s.

(1) GSO w Il request booking of POV's through the MIMC
OCCA that has jurisdiction over the shipnent origin port area
(see Tab D for OCCA geographical areas of responsibility).
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Booki ngs shoul d be requested at |east 3-4 weeks prior to date POV is
avai lable for lift. See Tab E for a sanple POV booking request.

(2) Upon receipt of the nessage requesting POV shipnent,
OCCA will attenpt to book the POV to the | owest cost Anerican flag
vessel that can neet the RDD. |If no American flag vessel is
avail able, OCCA will authorization utilize a vessel of foreign
registry.

(3) After booking the POV to an authorized ocean carrier,
OCCA wi Il provide the shipping data/booking information to the GSO
See Tab F for a sanple of shipping data nessage.

i. POV Traffic Message. Upon release of POV for ocean
transportation, GSOw Il transmt a POV Traffic Message to the CONUS
VPC and t he OCCA which booked the POV. See Tab G for a sanple
nessage.

j . DOD Conponent POV Processing | nport Requirenents.

(1) If GSO schedules the use of inland transport to
deliver POV fromthe port of entry to the Defense Attaché/ Enbassy,
t he DOD conponent personnel shall conduct a joint inspection with
contractor prior to a change of custody as specified in paragraph
3003. e.

(2) Notify menmber that POV arrived and is avail able for
pi ckup.

(3) Maintain POV in a secured area, if POV is held by DOD
conponent pendi ng nmenber pickup.

(4) Reconnect battery (if disconnected).

(5) Ensure that anyone ot her than nenber picking up a POV
provi des a power of attorney signed by the nenber.

(6) Conduct a joint inspection with nenber before
rel easing the POV and ensure that danmages claimed are substanti ated
and verifi ed.

3004. DD Form 788 or MIMC approved conmerci al equival ent

a. Use of DD Form 788 or MIMC approved commerci al equival ent.

(1) To provide the service nenber with a docunent that
ensures the delivery of POV to the authorized destination.

(2) To annotate the condition service nenber turned-in
POV. 3-9



(3) Serves as a change of responsibility/custody docunent.

(4) To detect whomis responsible for additional |oss and
damages incurred on POV during shipnent.

(5) To determne validity of |oss and damage cl ai ns.

(6) To identify conpliance with the DOD I nport Contr ol
Pr ogr am

b. Availability of DD Form 788. DD Form 788's can be ordered
and obtai ned through your |ocal fornms and publications procurenent
office. If the formis not avail able, GSO DOD conponent may use an
applicable commercial carrier's form (if available) or nake copies
of sanple DD Form 788s provided in Tab H.

c. Preparation of the DD Form 788 or MIMC approved commer ci al
equi val ent .

(1) Must be filled out by typewiter or ballpoint pen.

(2) GSO processing POV for service nmenber are responsible
for:

(a) Witing in the DD Form 788 Transportation Control
Movenment Docunents data in accordance with DOD 4500. 32-R

(Appendi x D).

(b) Body type bl ock (described as 2DR and 4DR).

(c) Vehicle identification nunber bl ock.

(d) COdoneter readi ng bl ock.

(e) Vessel (Voyage Nunber) bl ock.

(f) Authorization, charges paid, etc block. This
block will be filled out with the anmount noney col |l ected from nenber
due to excess POV transportation cost that were nerited to alternate

VPC sel ection or excess of measurenent tons, or the total
transportation cost due to space avail abl e POV
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shiprment. |If nmenber is not responsible for any charges, his gaining
activity must be annotated in this block. Block 14 may be used for
addi tional space (if required). VPC selection or excess of

measur enent tons, or the total transportation cost due to space
avai |l abl e

(g) Date | oaded bl ock. Schedul ed | oadi ng date.
(h) Stowage location block (if avail able).

(1) Billing Address For Notification Purposes bl ock.
Enter the best possible address where the nenber can be | ocated and
notified of POV status.

(3) Inspection section blocks 2-7. These colums will be
used by recipient when a change of custody/responsibility of POV
occurs. Al other blocks wll be used in the order that change of
custody occurs. The discrepancies and damages will be annot at ed
using the provided condition codes. Additional information can be
added in block 14 (m scell aneous i nformation).

(4) An authorized GSO or DOD conponent inspector shal
performthe initial POV joint inspection with nmenber or his agent.
During this inspection:

(a) Block 2 inspection code "X" will be used to
record the condition service nenber turned-in the POV. Code "X
shal |l be used to annotate existing exterior danages or deficiencies
on the vehicle illustration in Item8 of DD Form 788 (recomend
annotations be marked in red).

(b) Existing interior POV danages or deficiencies
w Il be annotated in interior condition block (item9).

(c) Accessory and itens authorized for shipnent with
POV shall be jointly inventoried and inspected. The itens shal
then be annotated in the accessories block (Item 10). M scell aneous
information block (Item 14) may be used for additional space.

(5) Upon conpletion of joint inspection and inventory, the
i nspector nust date and sign nane in blocks provided in Item 2. The
i nspector's full nane nust be printed out |egibly below his
si gnat ure.

(6) Service nmenber or agent shall acknow edge that the

annotated information on the DD form 788 is a true and correct
representation of the condition of POV at tinme of turn-in and
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that the conditions governing shipnment have been accepted. This
shall be done by filling out the following blocks in item1:

(a) Date.

(b) Owner or agent signature

(c) Print nane of agent (if applicable)

(d) Address of agent (if applicable).

(7) DOD POV Inport Control Program bl ocks (item 12).

Prior to joint inspection and change of custody, service nenber
shal|l indicate the correct declarations regardi ng DOD POV | nport
Control Program participation or non-participation.

(a) Menmber shall check the appropriate block (A B,
C, or D).

(b) I'f menber checks block D the appropriate option
shall be selected in the inport or export section of item 12.

(c) Inport section.

- Block 4 will be checked when catal yst or
oxygen sensor is not acconpanying the POV and all other blocks nust
be left bl ank.

- One block shall be checked for POV s
equi pped with only a catalytic converter.

- Two bl ocks shall be checked for POV s
equi pped with a catalytic converter and oxygen sensor.

(d) Export section.
- Block 4 will be checked when the nenber

desires not to participate in the programand all other blocks nust
be I eft bl ank.

- One block shall be checked for POV s
equi pped with only a catalytic converter.

- Two bl ocks shall be checked for POV s
equi pped with a catalytic converter and oxygen sensor.

(e) Menmbers that checked block A, inport block 4, and
export block 4 nust be infornmed by GSO or DOD conponent that
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alternate VPC. The nenber's applicable service will approve or
di sapprove the use of an alternate VPC.

(1) Menmber nust request approval for the use of an
alternate VPC through the DOD Enbassy conponent to the applicable
servi ce.

(2) The applicable service can obtain the route cost
differential for the alternate VPC, from Headquarters, Mlitary
Traf fi c Managenent Comrand, Deputy Chief of Passenger and Personal
Property, Attn: POV and Storage Branch, 200 Stovall St., Alexandri a,
VA 22332-5000. Tel ephone 703-428-3277/78.

(3) If approved, the applicable service will provide the
service nenber with a letter of approval. A copy of this letter
nmust be presented by the service nmenber to the GSO for appropriate
booking. Failure to have letter will result in refusal of request
and will only be processed through the appropriate VPC.

e. Joint Change of Custody Inspection. The inspection shal
be conduct ed whenever the POV changes custody. The POV nust be
i nspected for exterior and interior damage, and authorized itens in
POV inventoried (to include boxed itens). The recipient wll
annot ate any di screpanci es and damage on the DD Form 788 as
specified in paragraph 3003.c. (3).

f. RDD Est abl i shnent .

(1) POV RDDs will be established on a case by case basis
t hrough the OCCA serving your area. The GSO will provide the OCCA
with a desired RDD and the OCCA will attenpt to obtain a booking to
accommodate the request. |If the OCCA can't accommobdat e request they
W ll provide GSOw th the earliest possible booking avail able and
the projected POV RDD.

(2) The GSO DOD Enbassy conponent shall then advise nenber
of the established RDD, and the date will be entered in the RDD
bl ock on the second |Iine center of the DD Form 788.

g. DOD Conponent POV Processing Export Requirenents.

(1) Ensure nenbers conply with all POV turn-in
requi renents, as specified in paragraph 3002. a.

(2) Conduct required joint inspections as specified in
par agraph 3003. e.
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upon re-entry to U. S., they will have to post a bond with U S
Custons to rel ease POV.

(8) Inland transportation (PCE optional block 3). Wen
overland transportation is used to nove the POV to the ocean
termnal, an authorized GSO DOD conponent representative nust
conduct a joint inspection of POV prior to change of custody. The
overland contractor will confirmrecei pt of POV by using the POE
optional block 3. The contractor is required to date and print nane
Wi th signature in applicable blocks. Inland contractor nust use
Code "T" to identify any additional discrepancies that m ght have
occurred to POV prior to his/her acceptance.

(9) Loading Termnal. GSO shall coordinate and ensure
that a termnal inspector or representative acknow edges receipt of
POV by following the joint inspection guidelines. He/she nust
provide in the applicable blocks the date of inspection, name and
signature, and use the provided corresponding code (as stated in
3003.d. (2)).

(10) Recei pt/Pickup by nmenber at MIMC VPC. Authorized
MIMC contractor personnel wll process POV per the G obal POV
Contract DAMIO1-98-d- 2005.

(11) Delivery/ Receipt of POV to Enbassy/Host Country.

(a) Item 13, Delivery Receipt/Exceptions Bl ock -
Servi ce nenber or agent shall annotate any additional discrepancies
or damages incurred on POV while in custody of the U S. Governnent
contractors.

(b) I'tem 13 Verification Block - DOD conponent
personnel shall verify and annotate that discrepancies and damages
are or aren't valid.

(c) Item 15 - Signature of service nmenber or agent
and date.

(d) I'tem15 - Signature of verifying U S. Governnent
representative. Initials are not to be used.

(e) Item 15 - Nane of Port Block - Nane of Defense
At t aché/ Enbassy.
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d. Di stribution of DD Form 788.

(1) Export, GSO DOD conmponent will distribute as foll ows:

(a) The original and one copy, with a copy of the
service nenber's orders shall be placed in the glove conpartnent of
the POV. For notorcycles place docunents in waterproof pouch and
affix to outside of crate (if crated) or on a non-danagi ng area of
t he notorcycle.

(b) One copy provided to service nenber or
representative.

(c) One copy with copy of orders for DOD conponent
files.

(d) Two copies nailed to final destination MIMC VPC
(to arrive before POV).

(e) One copy forwarded to US Custons (when
appl i cabl e).

(f) One copy forwarded to the schedul ed ocean carrier
comercial term nal docunentation section where POV will be shipped
from(if required).

(g) One copy should be retained by every change of
cust ody recipient.

(2) Final destination VPC wll distribute in accordance
with the DTR DOD 4500. 9-R

(3) Inport, GSO DOD conponent will distribute as foll ows:

(a) One copy of DD Form 788 and one copy of nenber’s
orders shall be retained for GSO DOD conponent records.

(b) One copy shall be provided to the nmenber upon
conpletion of final joint inspection/change custody.

3005. Custons |Inspection Procedures. Custons inspection procedures
shal | be acconplished as outlined in Custons |Inspection Procedures
(DOD 4500.49-R). Below are excerpts from DOD 4500. 49-R

3-14



a. MLITARY CUSTOM | NSPECTI ON (MCl) PROCEDURES

(1) All POV shipnents to the U S. noving under the
provi sions DOD 4500.49-R will be exam ned prior to shipnent. The
exam nation should be perfornmed in the presence of the owner
(menber) or agent, at a tinme such that the owner or agent wll not
have further access to the property prior to its shipnent to the
US Al examination perfornmed in accordance with DOD 4500. 49-R
shall be carried out by one or nore Mlitary Custons |Inspectors (if
avai |l abl e).

(2) The owner's orders or nodification of orders if
necessary or other evidence of extended duty shall be carefully
reviewed to determne if they are conpetent in accordance with DOD
4500.49-R A copy of the orders shall be attached to the DD Form
1252 acconpanyi ng each shi pnent.

(3) For each shipnment for which duty free entry is
cl ai mred, the owner shall execute Section A of DD Form 1252 (See Page
5-C-1), in an original and six copies. A separate set of the forns
shal | be prepared for shipnents of HHG unacconpani ed baggage, and
POV s. Prior to exam nation, the shipper nust sign the DD Form 1252
{ USCS} .

(4) In cases where the nenber has returned to the U S
wi t hout shipping his or her POV, or in other circunstances where the
menber is unable to personally execute the form (e.g., energency
medi cal reassignnent while on CONUS | eave, deserter, or deceased),
the DD Form 1252 nay be executed by the nenber's power of attorney
hol der, transportation officer acting as the nenber's agent, Summary
Courts O ficer, or any other designated responsible official in
conjunction with a statenent that verifies the personal property
bel ongs to the nenber and is being inported for his or her personal
use. Wen the DD Form 1252 is signed by soneone other than the
menber, the word "For" followed by printed or typed nanme of the
menber is required in the signature bl ock. {USCS}.

(a) If there is a valid reason evident fromthe
menber's travel orders or other information at hand why a DD Form
1252 cannot be presented, the follow ng statenent shall be added
across the face or the back of the form "This formis conpleted on
behal f of (nanme of nenber). Travel orders and information on hand
in this office show that the nanmed person has net all requirenents
of Section 148.74, Custons Regulations, and is entitled to the
benefits of |tem 9805.00.50, Harnonized Tariff Schedule of the U. S.
The shi pnment inported consists of nothing
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but personal and household effects of the named person, which
effects are not inported for sale or as accommopdation for others.”

(b) I'n addition to the above statenent, the Renarks
Bl ock Section B, shall be annotated with the reason the nenber was
not present to sign the declaration.

(c) AMIlitary Custonms |Inspector or responsible
designated official shall ensure that the applicable item(a thru f)
in Section A has been checked (DD Form 1252).

(d) Any additional evidence available to support the
signatory as being a "designated responsible official" should be
attached to the DD Form 1252. O her evidence can include, but is
not limted to, a power of attorney, orders appointing a Sumrary
Courts O ficer, or unit orders designating an individual to
inventory and turn-in the property of a deserter.

(5) Prohibited Articles. The mlitary custom i nspector
will instruct owners to renove prohibited agricultural itenms from
shi pments {USDA}. The mlitary custominspector shall redline those
shi pments that have prohibited itens which the owner fails to renove
fromthe shipnment and annotate the custons form appropriately.
Additionally, if such articles are classified as hazardous by DIR
4500.9-R, the mlitary custons inspector shall notify the
transportation officer of such. For articles prohibited by mlitary
regul ation (e.g., drugs), the mlitary custons inspector wll
notify local mlitary [ aw enforcenent prior to taking further
action.

(6) Restricted Articles. Wen a restricted article is
known or suspected of not being in conpliance with applicabl e border
cl earance |l aws or regulations, or if an article known or suspected
to be not entitled to duty free entry is found in the POV, and if
the itemis not renoved or declared by the owner, or if the mlitary
custons inspector suspects that a prohibited iten(s) may be included
in the POV, the mlitary custons inspector shall, along with the
execution of his or her inspection certificate, redline the face of
the DD Form 1252. This redline alerts U S. border clearance
authorities that the POV requires special attention upon arrival in
the US. The reason for the redline shall be fully described under
the "REMARKS" in Section B of DD Form 1252. The mlitary custons
i nspector shall advise the nenber that the DD Form 1252 has been
redl i ned and the reason therefore.
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(7) I'mredi ately upon conpletion of the inspection or
exam nation, the DD Form 1252, and any ot her acconpanyi ng custons
docunent ati on, shall be properly executed, authenticated by an
official mlitary custons inspector stanp and signhature nust be
| egible on all copies of the DD Form 1252 and acconpanyi ng
docunent s.

(8) DD Form 1252 Distribution. Upon conpletion of the
above actions, the mlitary custons inspector shall ensure that the
owner is provided a copy of the DD Form 1252. The original and al
ot her copies shall be turned over to the responsible origin
transportation officer to be distributed as follows: Copy 1 is
attached to the shipping docunents; Copy 2 is placed in an envel ope
affi xed to the transocean cargo container; Copy 3 and Copy 4
acconpany the POV in the glove conpartnent; Copy 5 is for the GSO
Copy 6 is for the owner; and Copy 7 is retained by the mlitary
custons i nspector.

b. Wi vers.

(1) I'n the event that a custons inspection of a POV
shi pments is either inpractical or uneconom cal, such as when
shi pnments originate froma renote |ocation not having a qualified
mlitary custons inspector assigned, a waiver of the requirenents to
performa custons inspection as prescribed in this section may be
request ed.

(a) Requests shall be forwarded through appropriate
channels to HQDA, ATTN. DALO TSP-C, Washi ngton, DC 20310.

(b) Al requests for waiver shall include unit
designation and | ocation; nunber of DOD nenbers assigned to the
i mredi ate area; type and frequency of shipnents; general information
regarding U. S. destination of shipnent; effective period of waiver;
and other justification, as appropriate.

(2) When an inprovenent of the conditions requiring the
wai ver is unlikely, renote or isolated |ocations (e.g., Marine
detachnments at the Anerican Consulate in Geenland) should request a
wai ver for not |less than 1 year but not nore than 5 years.
Significant changes to original waiver request should be reported
annual | y.

(3) Uninspected Shipnments. The GSO shall insure that a DD
Form 1252 and ot her custons entry documents, as necessary, acconpany
all POV shipnents destined for the U S. entry is required for al
articles inported into the U S. even if the
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Har noni zed Tariff Schedule of the U. S. indicates the articles are
duty free. Waiver or |ack of accreditation does not elimnate this
country requirenent. GSO s nust ensure that custons docunents are
made avail able for nmenbers to fill out. For shipnents originating
in areas or activities where a waiver has been granted, or where
accreditation cannot be obtained or has w thdrawn, the "REMARKS'
Section B, DD Form 1252 shall be annotated with the statenent

"Shi pnment not inspected. Oiginated fromarea granted wai ver under
t he provisions of DOD 5030.49-R " or "shipnent not inspected.
Originated froma non-accredited |l ocation.”™ Although the signature
of the GSOis not required in such cases, the DD Form 1252 shall be
redlined to bring the shipment to the attention of USCS inspectors.

(4) Redline Procedures. A redline drawn diagonally across
the face of all copies of the DD Form 1252.
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Information regarding the status of POV shipments can be obtained on the worldwide-web at:
http://www.whereismypov.com

CONUS Vehicle Processing Center Information

CONUS VPC OPERATING HOURS 0800-1700 Mon-Fri, except Federal Holidays

Atlanta, GA VPC Tel# 404 363 4449/3753
2579 Canpbel | Bl vd. Fax# 404 363 1858
El | enwood, GA 30294 800# 800 965 9155
Baltinore, MD VPC Tel# 4106315751
2501 Broening Highway Fax# 410631 5756
Baltimore, MD 21224 800# 800631 5751
Charl eston, SC VPC Tel# 843 805 6667
1599 Oceanic Street Fax# 8438056671
Charleston, SC 29405 800# 800 747 9223
Dal  as, TX VPC Tel# 972436 8364
617 East Main Street Fax# 972436 9043
Lewisville, TX 75067 800# 800 438 2046
Los Angles, CA VPC Tel# 310549 8277
23803 S. Wilmington Ave. Fax# 310 549 7438
Carson, CA 90745 800# 800 887 3344
Metro NY/ NJ VPC Tel# 9734858164
301 Supor Blvd Fax# 973 485 6925
Harrison, NJ 07029 800# 877 269 3702 (“877" istadll-
free)

New Orl eans, LA VPC Tel# 504 246 2102/0770
5481 Crowder Blvd Fax# 504 246 2111
New Orleans, LA 70127 800# 800 7219632

Tel# 757 465 4127
Norfolk, VA VPC Fax# 757 465 3970
3015 Airline Blvd. 800# 800 810 7480
Portsmouth, VA 23701
Gakl and, CA VPC Tel# 5102316831
1301 Canal Street Fax# 510 237 4046
Richmond, CA 94804 800# 800 704 2444
Ol ando, FL VPC Tel# 407 854 8277/8773
2255 North Orange Blossom Trail Fax# 407 854 8774
Orlando, FL 32804 800# 800 758 5998

3-A-1



Tel# 2532721712 (TACOMA)
Seattle, WA VPC 253 735 6405 (SEATTLE)
2302 Ross Wa Fax# 253 272 2375
Tacoma, WA >é842;|_ 800# 800 597 1833
St. Louis, MO VPC Tel# 618 931 2888
4236 Crescent Drive Fax# 618 931 2892
Pontoon Beach, IL 62040 800# 800 275 3706
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WARNING

THE TRANSMISSION OF
THIS VEHICLE IS ENGAGED
AND EMERGENCY BRAKES
SET. DISENGAGE BOTH
BEFORE MOVEMENT OF

E WARNING



.CHAPTER 3
TABC

OCCA/OCBO GEOGRAPHICAL AREAS OF RESPONSIBILITY

(1) Organization: Military Traffic Management Command, 599" Transportation Group [TML], OCCA
Pacific

Geographical Area of Responsibility:

Area extending from the East Coast of Pakistan and island countries within the Indian Ocean eastward
including countries bordering the Bay of Bengal, South and East China Seas, Yellow Sea, Sea of Japan, the
Western and Mid Pacific to include Hawaii. From the Asian mainland southward to Antartica.

Note: This office does not book POV’s from areas that have a POV Processing Center/Military Ocean
Terminal, i.e., Japan (including Okinawa).

Address: Military: Chief
Ocean Cargo Clearance Authority, Pacific
PSC 471
FPO AP 96347-2900

Commercial: MTMC 599™ T.G. OCCA Pacific
Bldg. 200
Mizuho Sanbashi (North Pier)
Kanagawa-Ku, Yokohama-Shi
221

Telephone: DSN: 315-269-6417/6639
COML: 81-45-453-5786/0617

FAX: DSN: 315-269-6619
COML: 81-45-453-7095

E-Mails: carpentera@836th.yokohama.army.mil
sherwoodp@836th.yokohama.army.mil
matsunagak(@836th.yokohama.army.mil

Message for Cargo Offering: CDR599THTRANSGPTML OCCA YOKOHAMA JA/MTPC-OP-CA//

(2) Organization: MTMC Terminal Okinawa

Geographical Area of Responsibility:

Okinawa.
Address: Military: MTMC Terminal Okinawa
ATTN: Cargo Offering
APO AP 96376-0508
Commercial: MTMC Terminal Okinawa

ATTN: Cargo Offering
Kakinohana-Cho
Naha Gunjo-Nai


mailto:carpentera@836th.yokohama.army.mil
mailto:sherwoodp@836th.yokohama.army.mil
mailto:matsunagak@836th.yokohama.army.mil

Okinawa, Japan T-900

Telephone: DSN: 315-634-7785
COML.: 011-81-0988-57-3844

FAX: DSN: 315-634-7683
COML: 81-98-858-4341

E-Mail: higara@mtpc.army.mil or sonorakm@mtpc.army.mil

Message for Cargo Offering: CDRMTMCTML OKINAWA JA//MTPAC-OK//

(3) Organization: MTMC Terminal Pusan

Geographical Area of Responsibility:

Korea.
Address: Military: MTMC Terminal, Pusan
ATTN: Cargo Operations
Unit No. 15179
APO AP 96259-0268
Commercial: MTMC Terminal, Pusan
ATTN: Cargo Operations
Pier No. 8§, Kamman-Dong, Nam-Ku
Pusan, Korea 008-070
Telephone: DSN: 315-763-7113/3927/3730
COML: 82-51-643-3730/3920
FAX: DSN: 315-763-7104
COML.: 82-51-643-5438
E-Mail: sonh@mtpc.army.mil

Message for Cargo Offering: CDRMTMCTML PUSAN KOR/MTPAC-PU//

(4) Organization: MTMC Ocean Cargo Booking Office, Guam

Geographical Area of Responsibility:

Guam.

Address: Military: Chief
MTMC Ocean Cargo Booking Office
C/O U.S. Naval Supply Depot
PSC 455, Box 190
FPO AP 96540-1500

Commercial: None
Telephone: DSN: 315-339-81-671-339-7254

COML: 671-339-81-671-339-7254

FAX: DSN: 315-339-7221
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COML: 671-339-7221

E-Mail: Injanp@mtpc.army.mil

Message for Cargo Offering: CDRMTMCPAC OCBO GQ/MTPAC-BOG//

(5) Organization: MTMC Ocean Cargo Booking Office, Hawaii

Geographical Area of Responsibility:

Hawaii, Johnston Island, Samoa, Kwajalein, Marshall Islands

Address: Military: Chief
MTMC Ocean Cargo Booking Office, Hawaii
C/O U.S. Naval Supply Center
Box 300
Pearl Harbor, HI 96860-5300

Commercial: Same as military
Telephone: DSN: 315-473-2230

COML: 808-473-2230

FAX: DSN: 315-473-2680
COML: 808-473-2680

E-Mail: neharan@mtpc.army.mil

Message for Cargo Offering: CHMTMCPAC OCBO PEARL HARBOR HI//MTPAC-BOH//

(6) Organization: MTMC Ocean Cargo Clearance Authority North Rotterdam, The Netherlands

Geographical Area of Responsibility:

Continental Europe including France, Benelux, Germany, United Kingdom, Ireland, Africa, Azores,
Scandinavia, Baltic, Mediterranean, Middle East Area and South West Asia

Address: Military: 598" TRANS GP (TML)
ATTN: OCCA Europe
Unit 6713, Box 168
APO AE 09709

Address: Commercial: 598" TRANS GP (TML)
ATTN: OCCA Europe
LYLANTSEPLEIN 1
2908LH CAPELLE A/D IJSSEL, THE NETHERLANDS

Telephone: DSN: 314-362-2523
COML: 31-10-459-2523

FAX: DSN: 314-362-2380
COML: 31-10-459-2380

E-Mail: hannal@mtmc598th.army.mil
occaeur@mtmc598th.army.mil
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Msg for Cargo Ofr: CDR598THTRANSGPTML ROTTERDAM NL

(7) Organization: Military Traffic Management Command, Puerto Rico

Geographical Area of Responsibility:

South America, Central America, Puerto Rico and the Caribbean.

Address: Military: Military Traffic Management Command-Puerto Rico
Bldg 320
Mail and Distribution
Ft Buchanan, Puerto Rico 00934

Commercial: Same as military address.
Telephone: DSN: None

COML: 787-749-4328/4359/4329

FAX: DSN: None
COML: 787-749-4350/4491

E-Mail: santagoy@mtmec.army.mil or quinonesa@mtmc.army.mil

Message for Cargo Offering: CDRMTMC TML PUERTO RICO SAN JUAN RQ//MTEA-PR//
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CHAPTER 3
TAB E

POV BOCKI NG REQUEST

AVEMBASSY PARI S/ / GSO' /

CHMITMCEUR OCCA NORTH BREMERHAVEN GERMANY/ / MTEUR- OPS- TMV/ /

UNCLAS

SUBJ: POV Booki ng Request

1. Cargo: - POV year/ make/ nodel
- Size (L/WH in inches)
- Wi ght

2.  Omner: Name/ Rank/ SSN

3. Menbers next duty station and address for notification of
transportation status of POV.

4. Estinmated date POV is avail able for |oading at WPCE.

5. The final destination VPC and RDD.
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CHAPTER 3

TAB F

SHI PPI NG DATA MESSAGE

CHMITMCEUR OCCA NORTH BREMERHAVEN GERMANY/ / MTEUR- OPS- TMV/ /

AMEMBASSY PARI S/ / GSQ' /

UNCLAS

SUBJ: POV SHI PPI NG DATA

1. Designated vessel and voyage nunber.

2. Steanship Line.

Local agent contact at WPCE.

Day POV is required at WPOE for | oadi ng on vessel

Vessel s estimated arrival date at WPOE

o 0 koW

Terms of shipnent.

7. Type of carriage.



CHAPTER 3

TAB G

POV TRAFFI C MESSAGE

AVEMBASSY PARI S/ / GSO' /
CONUS MIMC PORT OF ENTRY
CHMIMEUR OCCA NORTH BREMERHAVEN GERMANY/ / MTEUR- OPS- TMV/ /

UNCLAS

SUBJ: POV TRAFFI C MESSAGE
1. Omer: Name/ Rank/ SSN

2. Menbers next duty station

3. Cargo: - POV year/ nmake/ node
- Size
- Wi ght
4. Designated vessel and voyage nunber.
5. Steanship Line.
6. Transshipment port (if avail able or used)

7. RDD

8. Estimated arrival date at PCD.

9. Final destination VPC (if different fromport of entry).
10. Terns of shipnent.

11. Type of carriage (container or break/bul k)
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CHAPTER 3
TAB H

PROCESSI NG PROCEDURES FOR A FOREI GN MANUFACTURED POV ( FPOV) VHI CH DO
NOT' CONFORM TO U. S. DEPARTMENT COF TRANSPORTATI ON OR
U S. ENVI RONMENTAL PROCTECTI ON AGENCY STANDARDS

A FPOV is defined by the JFTR/'JTR as "any vehi cl e manuf actured or
assenbled in a foreign country and purchased froma deal er for
delivery outside the United States, Al aska, Hawaii, Puerto R co, or
a US territory or possession. Also included are "vehicles
assenbled in a foreign country of parts manufactured in the United
States sold by local dealers in a foreign country." b The
restriction prohibiting FPO/s has been resci nded. However, FPOVs
whi ch do not conform (non-conformng) to U S. Departnent of
Transportation or Environnmental Protection Agency standards nust be
transported in the Defense Transportation System Shipnents of non-
conform ng POV s cannot be nmade to vehicle processing centers
operated by the 3 obal POV Contract contractor. Myvenents nust be
made as foll ows:

a. Movenents to CONUS for conversion to U S. standards:

(1) Movenent in the DTS wll only be all owed when the
menber furnishes a copy of a contract with an I ndependent Commer ci al
| mported (1 Cl) and/or Registered inporter to performthe work.
Menber nust be advised that they are responsible for all actions of
the ICI/R and that all costs incurred for the novenent of a non-
conform ng POV, which exceed the cost to novenent a conform ng POV
will be responsibility of the menber.

(2) Containerized shipnment will be nmade direct to the
inmporter directed by the ICI/R in the contract.

(3) WARNING. U. S. Custons does not allow the co-Iloading
non-conformng POV's in the same container as a conform ng POV s,
nor, the co-Iloadi ng non-conform ng POV s consigned to a separate
ICI/R in the same container. Also, separate Ccean Bills of Lading
are required to describe shipnments of non-conform ng and conform ng
POV’ s and novenents consigned to a separate ICI/RI.

b. Movenent of FPOVs from OCONUS to OCONUS
(1) Whenever possible novenents should be nade direct from

the OCONUS origin to the OCONUS destination wi thout novement through
CONUS.



(2) Movenents from OCONUS to OCONUS which require
| andbri dge novenment through CONUS will be nade using the ocean
carriers IT for the U S. Custons bonded novenent through CONUS.

(3) Movenents from OCONUS to OCONUS points which require
movenent to a internediate ocean carrier CFS (e.g. Azores, Cuba,
lceland) will be consigned direct to the internediate carrier.
These novenents nust be coordi nated with the applicable Ocean Cargo
Booki ng O fi ces.

b. Mvenent of Non-conformng POV s to Al aska, Hawaii, and U
S. territory or possessions is not allowed. (see 4. Below)

c. U S Custons regulations only permt conversion of POV s
to U S. standards to be acconplished in CONUS and only by ICI/RI
authorized by the U S. Departnent of Transportation and
Envi ronnmental Protection Agency.

d. Information for inporting and converting vehicles to
U. S. specifications may be obtained fromthe foll ow ng web sites:

WAV CUSTOMS. USTREAS. GOV/ TRAVLE/ AUTO. HTM
VWAV NHTSA. DOT. GOV/ CARS/ RULES/ | MPORT/

**d above is entitlenent information which should be provided by the
menbers applicabl e service.



CHAPTER 4

TOTAL QUALI TY ASSURANCE PROGRAM FOR | NTERNATI ONAL
ONE- TI ME- ONLY SHI PMENTS

4000. Purpose and Scope. This chapter provides a quality control
program for one-tine-only HHG and UB shi pnents. The provisions of
this chapter apply to all DOD sponsored shipnents.

4001. Responsibilities.

a. Oigin GSOw Il provide nenber with Quality Assurance
letter (TAB A) and questionnaire (TAB B) along with a copy of the
PPGBL.

b. Menber will conplete the questionnaire and forward it to
HQMIMC ATTN. MIPP-H or MIPP-E, as applicable.

c. HQMIMC will maintain performance files and review
guestionnaires frommnmenbers. The GSO should report any carrier
infractions to MIMC, and may request MIMC to renove a carrier from
participating in/out of their area of responsibility.



CHAPTER 4
TAB A
QUALI TY ASSURANCE LETTER

Ofice of the
Oigin Transportation Ofice or GSO

Servi ce Menber’ s Nane

Service Menber’s Delivery Address
or to Service Menber's Enbassy

or Destination Point on GBL

Dear Menber:

We sincerely hope you had a nost successful nove. Because of
the nature of your particular nove you may not have a quality
assurance inspector present. Therefore, we request that you help us
either to confirmthat the carrier is worthy of noving your fellow
service nenber's personal property, or to identify problens for
future correction.

Pl ease conplete the attached questionnaire and return it in the
encl osed envel ope. The carrier will be graded based on your input.

It is inportant that we receive feedback -- good or bad.
Thank you for participating in our (YOUR) quality assurance
program it will count in your next nove.
Si ncerely,
GSO TO
Encl osure

4- A- 1



CHAPTER 4
TAB B
OTO QUESTI ONNAI RE
GSO' TO MUST COWPLETE 1 -- 5
1. MEMBER NAME (Last, First, Mddle initial)
2. GBL NUMBER
3. ORIG@ N GBLCC
4. DESTI NATI ON GBLOC OR DESTI NATI ON PO NT (BE SPECI FI C)
5. CARRIER S SCAC
MEMBERS USE ONLY 6 -- 12
6. WAS YOUR SHI PMENT PI CKED UP ON THE SCHEDULED DATE?
Yes _ No
7. WAS YOUR SHI PMENT DELI VERED ON THE SCHEDULED DATE?
Yes No

8. | F YOUR SH PMENT SUSTAI NED ANY LOSS AND/ OR DAMAGE, WHAT IS YOUR
ESTI MATE OF THE DOLLAR AMOUNT | NVOLVED:

(This figure will in no way affect any claimyou nay file.)
9. ARE YOU GO NG TO FILE A CLAI M?
Yes No Not Sure

10. DI D CARRI ER UNPACK?

Yes No
11. WOULD YOU WANT THI S CARRI ER TO HANDLE YOUR NEXT MOVE?

Yes No

12. OTHER COMMENTS YOU WOULD LI KE TO MAKE:

4-B-1



CHAPTER 5

PREPARATI ON OF DOCUMENTS FOR
DOD PERSONAL PROPERTY SHI PMENTS

5000. Purpose and Scope. This chapter establishes procedures and
provi des gui dance for the accountability, use, issuance, preparation
and distribution of the PPAL and DD Form 1299. The PPGBL is used
for the acquisition of authorized transportation and rel ated
services fromcomercial carriers for the novenent of DOD sponsored
personal property shipnents and POV s eligible for novenent on a
PPGBL. The DD Form 1299 includes specific information for the GSO
to prepare the PPGBL and routing for each shipnent.

5001. Responsibilities

a. Headquarters, MIMC, is responsible for prescribing
adm ni strative procedures regarding the use of bills of |ading for
t he procurenent of commercial transportation services on behal f of
DOD.

b. The Adm nistrator, GSA, is responsible for prescribing
procedures governing the use of GBLs throughout the Governnent. GSA
has published the regul ati ons and procedures governing the
procurenent of and the billing and paynent for transportation
services for the account of the U S in 41 CFR 101-41. 3, Freight
Transportation Services Furnished for the Account of the U S

c. GSOCs will use these instructions for preparing the PPGBL

(1) Shipnents noving under the Special Solicitation, GSOs
wi |l award shipnents using the carrier information |located in
Chapter 10 of the International Rate Solicitation. GSOs wll ensure
t hat shi pnments novi ng under the special solicitation will be awarded
to the carrier’s agent wwthin the specified rate cycle.

(2) Shipnents noving under OTO procedures, the GSO award
shi pnments using the carrier information provided by MIMC. OTO
shi pnents nust be picked up within 30 days fromthe original
requested pick up date. |If a pick up date changes to nore than 30
days fromthe original requested pick up date for OTO shipnents the
OTO tender is no longer valid and a new OTO request nust be
submtted by the GSO
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5002. Pr ocedur es.

a. Supply. Requisition for PPGBLs will be submtted through
normal DOD conponent publications supply and distribution channel s
to United States Arny Publication and Printing Command. GSCs are
responsi bl e for maintaining an adequate supply of PPGBLs at their
activity.

b. Accountability.

(1) PPGBLs are accountabl e docunents. Each shi pping
activity will maintain records of bill of lading issued and the
supply on hand. Internal procedures nust be established to
control stock and assign accountability for PPGBL issuance and
use. GCSO w |l be appointed in witing as the responsible PPGBL
i ssuing officer by the Departnent of State and hel d accountabl e
for PPGABL control, safekeeping and disposition. To facilitate
control, PPGBL sets are serially nunbered when printed. The
nunbers are provided by HQUMZ MIPP- SA. Packages of PPGBLs
shoul d be opened i medi ately upon receipt and inventoried by the
PPGBL issuing officer (or a designated representative) to verify
t hat none are m ssing.

(2) Conmputer-Prepared PPGBLs. GSGs having facilities
for conputer preparation of PPGBLs may order themin continuous
tractor feed, fanfold format through appropriate Governnment
distribution centers. Authorization nust be obtained from
HOMIMC/ MTPP- SA to inprint PPGBL nunbers at the tine of issuance.

(3) Transfer of Forns. Blank serially nunbered
original PPGBLs or preassenbled sets which have been issued to
transportation officers or their designated agents may not be
transferred only to other transportation officers or their
agents.

(4) Disposition of Unfit or Cancelled PPGLs. When
PPGBLs have becone mutilated or otherw se unfit for use or have
been i ssued and the planned shipnment is subsequently cancelled
for any reason, all parts except the original will be destroyed.
The original PPGBL shall be marked "Cancell ed" or "Void" and
shall be filed in the property shipped PPGBL file. Wen
circunstances prevent filing of the cancelled or voided original
docunent, the property shipped copy or a
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substitute nmenorandum copy with appropriate notation of
di sposition of the original PPGBL shall be filed in the property
shi pped file.

(5) Reporting of Lost, Stolen, or Mssing PPGBLs. The
prefix synmbol and serial nunber of blank original PPGLs or
preassenbled sets that have becone |Ilost, stolen, or are
unaccountably mssing or otherwi se beyond the control of the
i ssuing officer, shall be reported to HQVIMJ MIPP- SA.

(6) Recovery of Lost, Stolen, or M ssing PPGBLs.
PPGBLs reported as |lost, stolen, or mssing are recovered, they
will not be placed in stock and used unl ess the nunber recovered
is 20 or nore. In this case, the synbols and serial nunbers wll
be reported to the proper disbursing officer. Quantities |ess
than 20 will be recorded and then destroyed.

c. Issuing Oficer. Only authorized or acting GSCs nmay
i ssue PPGBLs. Such authorized persons may be mlitary personnel
or civilian enployees of the GSO office at the issuing office.
As stated in 41 CFR 101-41. 302.4, accountability for GBLs used by
a contractor-shipper remains with the issuing office. Thus, the
name and title of the issuing officer and the name and address of
the issuing office, rather than those of the contractor-shipper,
must appear on the GBL.

d. For nat .

(1) The PPGBL consists of five separate basic forns.
It is produced in a seven-part carbon-interleaved set for
si mul t aneous preparation. The standard form nunbers, formtitle,
color, and distribution are described in paragraph 5005.

(2) In all instances, the PPG@BL-original SF 1203 shal
be given to the initial carrier or designated agent for the
carrier before the shipnent is packed and/or picked up. The
carrier shall sign and date the original PPGBL where the
certification is printed "Certificate for Receipt of Shipnment and
Oiginal Bill of Lading."

5003. DD Form 1299. The DD Form 1299 shall be conpl eted by the
i ndi vi dual nmenber's branch of service at the origin activity.
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a. Preparation of the DD Form 1299. (See Tab A).

(1) A separate DD Form 1299 shall be prepared for each
shi pnent a nenber nakes, and the applications shall be nunbered 1
of 2, 2 of 2, etc. |If the nenber cannot be present to apply for
shi prment, the conpleted DD Form 1299 shall be signed by the
menber' s desi gnated agent.

(2) Each applicable block of the DD Form 1299 will be
conpl eted. Ensure the established RDDis realistic. Wen
possi bl e, the conplete destination address shall be shown in
bl ock 10. If the destination is within CONUS or Al aska, the
address shoul d include the street address, city or town, county,
state, and ZIP code. |If the destination is overseas, the
conpl ete address of the responsible destination GSO TO or the
street address, city or town, province, and country should be
shown. Menbers may never sign a blank DD Form 1299.

(3) NIS is not authorized at an overseas area.

(4) When conmmandi ng officers of mlitary service
installations or their authorized representatives are required to
sign the DD Form 1299, they shall indicate in block 16 the reason
for nonavailability of the menber's signature.

(5) Wen a shipnment is made from overseas and t he CONUS
or Al aska delivery address is not known, the words "storage in
transit" or "nontenporary storage," as applicable, shall be
entered in block 12.

b. Persons Authorized to Conplete and Submt DD Form 1299.
DD Form 1299 may be conpleted and submtted by:

(1) The nenber.

(2) Any person acting under a general power of
attorney, anyone acting as an agent for the menber under limted
power of attorney, or informal letter of authority signed by the
menber .

(3) Dependents of:

(a) Army and Air Force Personnel. \When a
dependent has a travel authorization to or from overseas, the
dependent may (not) apply for shipnent w thout the nenber's power
of attorney or letter of authorization provided the shipnent is
to the nmenber's new duty station or the property
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is being placed in NTS. |[If the dependent is requesting novenent
of the property to any other point, the application shall be
supported by the nenber's power of attorney or letter of

aut hori zati on.

(b) Navy and Marine Corps Personnel. The
dependent nmay request shipnent when all of the foll ow ng
conditions exist: The nenber is currently assigned to the
overseas duty station; concurrent travel of dependents to the
overseas duty station was not authorized; the shipnent is being
made to the nenber’s overseas duty station; the dependent is in
recei pt of dependent entry approval or authorization; and the
shi pnent of HHG to the overseas duty station is not prohibited or
restricted.

(4) O her persons as authorized by the nmenber's DOD
conponent regul ati ons.

(5) A commandi ng officer of an installation or the
commandi ng officer's designated representative, when any of the
above aut horizations cannot be obtained. |In cases of the
menber's death, DD Form 1300 (Report of Casualty), DD Form 2064
(Certificate of Death Overseas), Summary Court OFficer
Appoi ntment Order or the Oficial Bulletin Notice can be used
instead of orders as an attachnment to the DD Form 1299. Care
shoul d be exercised to ensure that the property is shipped to the
aut hori zed next of kin or individual legally entitled to receive
t he property.

(6) When DD Form 1299 is prepared by a dependent or
agent, the full name, grade, rank or rating, and SSN of the
menber shall be shown in blocks 4, 5, and 6, respectively. The
signature of the nenber's agent or authorized representative
shall be affixed in block 15 after the nenber's nane; for
exanpl e, "Thomas WIllians by Helen WIllians, Wfe" or "Thonas
WIllianms by Jack Jones, Agent." One copy of the power of
attorney, the informal letter of authority, or the dependent
travel authorization shall be retained by the origin GSOin the
shi pnent file.

c. Subm ssion of DD Form 1299. The GSO wi ||l assist the
menber in preparing the DD Form 1299 if the menber is requesting
shi pment froma CONUS address or from NTS. The GSO wi |l forward
the processed DD Form 1299 and supporting docunents to the GSO TO
having responsibility for the geographical area in which the
property is located to get the shipnment noving. Refer to PPCl G
Vol unme | and 11
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d. Required Supporting Docunentation. Docunents required
in support of applications for shipnments are as foll ows:

(1) Menmber's orders or other authority. Copies of the
menber’s orders are not required when shipnent is requested using
dependent's travel authorization that references the nenber's
orders (including special order nunber, issuing headquarters, and
date of issue).

(2) One copy of the signed DD Form 1797, (Tab B) signed by
both the nmenber or the nenber's agent and the counsel or.

(3) For shipnments of firearns, any fornms or certificates
prescribed by the nmenber's sponsoring DOD conponent or other
Gover nment agenci es.

(4) Copies of powers of attorney, timne-extension
certificates, and any other docunents required in special cases.

(5) Custons docunents to effect duty free cl earance of
personal property shipnments for those areas where specific custons
docunents are required.

e. Distribution of the DD Form 1299 and Supporting Docunents.

(1) The branch of service representative, upon processing
an application for shipnent, shall:

(a) Return to the nenber one copy of:
DD Form 1299.
DD Form 1797.

(b) Retain one copy of each docunent for |ocal
files.

(c) Attach one copy of DD Form 1299 and one copy of
the nenber's PCS or TDY orders to the property-received copy of the
PPGBL, and forward to the responsible destination GSO TO

(d) On all shipnents, attach the foll owi ng docunents

to the original copy of the PPGABL and give those docunents to the
carrier for custons cl earance:
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Appropriate clearance fornms required by the
host Gover nnent.
2 One copy of DD Form 1299.

3 One copy of the nmenber's PCS or TDY orders.

(e) On all shipnments fromoverseas areas to CONUS
attach the follow ng docunents to the original copy of the PPGBL,
and provide these docunents to the carrier for custons cl earance:

1 One copy of the U S. Custons Declaration for
Personal Property Shipnents (DD Form 1252 or 1252-1) and Eucom 30- 3,
i f applicable.

2 One copy of the DD Form 1299
3 One copy of the nenber's PCS or TDY orders

5004. Preparation of the PPGBL

a. The follow ng preparation instructions are keyed to the
nunber ed bl ocks appearing on the PPGBL. Wen different entries are
required due to different methods of shipnment (such as TGBL, DPM or
POV); instruction by shipnment nethod is provided. 1In all other
cases, the entry data provided shall be the sane for all nethods of
shi pnent s.

(1) (Block 1) Transportation Conpany and Agent Tender ed.

Enter the full business nane of the initial line-haul carrier to
whi ch the shipnment is tendered. The business nane shall include the
wor ds "conpany," "incorporated,” or "limted," as appropriate.

(These words may be abbreviated as Co., Inc., and Ltd.) No other
conpany or carrier abbreviation, initial, or synbol may be used.
Enter the nanme of the carrier's booking agent or the first agent in
the LA in parentheses after the business nane of the initial |ine-
haul carrier.

(2) (Block 2) SCAC. Enter the four-position SCAC
assigned to the initial line-haul carrier by the National Motor
Freight Traffic Association.

(3) (Block 3) Service Code.

(a) TGBL Shipnents. Enter the appropriate code of
servi ce; such as Code 1, Code 4, or Code J.
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(b) DPM Shipnents. Enter the applicable two-
position DPM al pha code such as HE, BA, or HG
DPM al pha codes are defined in Appendi x D, of
t he | PPRS.

(c) POV's. Enter the code "C'.

(4) (Block 4) Shipnent Nunber. Wen nore than one
shi pnment is made for an individual nenber, the PPGBLs shall be
nunbered in the sane sequence as the DD Form 1299 (i.e., 1 of 3, or
2 of 3). \Wen only one shipnment is nade, enter "1 of 1."

(5 (Block 5) Date PPGBL |ssued. Enter the cal endar date
(day, nmonth, and year) i.e., 4 Nov 93, on which the first entry is
made in preparing the PPGBL

(6) (Block 6) Requested Packing Date. Enter the cal endar
date (day, nonth, and year) i.e., as 5 Nov 93, on which the carrier
is to begin packing a TGBL shi pnent.

(7) (Block 7) Requested Pickup Date.

(a) TGBL. Enter the requested pickup date or the
date on which the carrier has agreed to pick up the shipnent i.e., 6
Nov 93.

(b) DPM

1 Enter the date the shipnment is picked up at
the nmenber's residence, NTS facility etc., in cases where such pick
up is perfornmed by a DPM packi ng contractor

2 Enter the schedul ed date of pick up by the
common carrier in all other cases, such as, pick up at APOD WPQD or
GSO' TO installation facility

(8 (Block 8) Required Delivery Date. Enter the RDD
(day, nmonth, and year) that the shipnment is required at the
destination shown in block 18, i.e., 29 Feb 93).

(9 (Block 9). No entry required.

(10) (Block 10) Property Omer's Nane, SSN, Rank, Pay and
Grade. Enter the menber's name (last, first, mddle initial), SSN,
rank, pay and grade. Al so enter the nenber's status (PCS, TDY, SEP
RET) and the unit and activity to which assigned. |If appropriate,
enter the nenber's status as retirenent or separation
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(a) If the nmenber's grade is E-4 or below, indicate
t he maxi num aut hori zed wei ght al | owance per JFTR

(b) For Navy shipnments only, enter the nmenber's rank
or rate code. This code is the one-digit al pha character inmediately
foll ow ng the abbreviation and subhead in the accounting data
contained in the nmenber's orders.

(c) For mlitary and civilian personnel, enter "W'
(with dependents) or "WOD' (w thout dependents).

(d) For deceased nenbers or deceased dependent(s) of
a nmenber, annotate "BLUEBARK" immedi ately follow ng the nane.

(e) For early return of dependents enter dependents
nanme, followed by "dependent of" and sponsors name, SSN, rank, pay
and grade.

(11) (Block 11) Authority for Shipnment. Enter the
authority for shipnment as shown on the nenber's orders (such as
order nunber, paragraph nunber, and order issuing agency).

(12) (Block 12) Date of Order. Enter the date the orders
wer e issued.

(13) (Block 13) Extra Pickup or Delivery. Wen an extra
pi ckup or delivery is requested, cross out the service not
applicable and enter the appropriate full address.

(14) (Block 14) Departnment or Agency. Enter the
sponsoring mlitary service or other agency.

(15) (Block 15) Transportation Control Nunber. Enter the
Transportation Control Nunmber for shipments that wll nove in the
Def ense Transportation Systemand wll require a Transportation
Control Movenent Docunent. The TCN shall be constructed in
accordance with procedures set forth in DOD 4500. 32-R

(16) (Block 16). No entry required.

(17) (Block 17) Full Name of Shipper. Enter the ful
name of the mlitary installation or activity making the shipnent.

(18) (Block 18) Consignee. Nane, destination, delivery
address, and rate area code i.e., US1l1l, US12, US13, etc., or GE, IT,
UK, etc. Rate area code is only required on | TGBL shi pnents.
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(a) TGBL Shipnents.

1 Consigned to the Menber. Enter the nenber's
name (last name, first nane, and mddle initial), rank, and activity
to which assigned (shipnents destined overseas--spell out the nane
of the activity and country--do not show APQ FPO nunber) or delivery
address, including the street, city, county, state, ZI P code, or
country.

2 Consigned to the Menber's Agent. Enter the
full name of the nenber's designated agent, followed by the word
"agent," and the delivery address, including the street, city,
county, state or country, and ZI P code.

3 Consigned to a Commercial NTIS Facility. Enter
the full business nane and address of the conmercial storage
contractor, including the street, city, county, state, and ZI P code.

(b) POV's. Enter the menber's name (last name, first
name, and mddle initial) or the full nanme of the nenber's agent
foll owed by the word "agent," and the delivery address, including
the street, city, county, state, and ZI P code, or, if destined to a
port, the applicable ocean term nal, whichever applies.

19. (Block 19) From Conpl ete address at point of pickup
and rate area code, i.e., US11l, US12, US13, etc., or GEO1l, GE37
GE38, etc. Rate area code is only required on | TGBL shi pnents.

(a) Shipnments from Residence. Enter the exact
| ocation of the property to be shipped, including the street, city,
or mlitary installation, county, state or country, and Zl P code.

(b) Shipnments from Storage or Contractor's Facility.
Enter the name of the commercial or CGovernnent warehouse facility,
including the street, city, county, state, or country, and ZI P code.
For shipments from NTS, enter the stored net weight, |ot nunber, and
servi ce order nunber.

20. (Bl ock 20) Responsible Destination Installation or

Ofice

(a) GBLOC. Enter the destination US Enbassy/
Consul ate or TO GBLCC in the designated bl ock in block 20.
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(b) TAEBL and DPM Shi pnents. Enter the nanme of the
responsi bl e destination US Enbassy/ Consul ate or TO state, ZI P code,
or country, APQ FPO nunmber and the commercial tel ephone nunber.

(c) DPM Shipnments in the DIS. For DPM shi pnents
entering the DTS, the final overseas destination GSO TO shall be
entered, not the CONUS WPOE/ APCE, whi ch appears in block 18.

21. (Block 21) Bill Charges To.

(a) Army and Air Force Shipnents. Enter: "Defense
Fi nance and Accounting Service - Indianapolis Center, Transportation
Qperations (DFAS-1-THA), Indianapolis, IN 46249-0611."

(b) Navy Shipnents. Enter: "Defense Finance and
Accounting Service, Norfolk Operating Location, P.O Box 8489,
Norf ol k, VA 23503-0489."

(c) Marine Corps Shipnents. Enter: "Conmandi ng
Ceneral, Marine Corps Logistics Base (Code 470), Al bany, GA 31704."

(d) Coast Guard Shipnments. Enter: "Commanding Oficer
(OTABl), Coast Guard Finance Center, 1430A Kristina Way, Chesapeake,
VA 23326-0015."

(e) Defense Logistics Agency, Defense Intelligence
Agency, and O fice of the Secretary of Defense Shipnents. Enter:
US Arny Finance and Accounting Center, Transportation Operations,
| ndi anapolis, |ndiana 46249.

(f) Oher. Enter the finance office indicated in the
menber's orders as being responsible for paynent.
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22. (Block 22) Vi a.

(a) TGBL Shipnents. Leave bl ank.
(b) DPM Shi pnents.
1 International/Air/Comrercial/DPM Shi pnents. Show

the conplete routing fromorigin to final destination as provided by
the initial carrier.

2 All O her DPM Shiprments. Only the nanme of the
originating carrier is necessary unless it is to the advantage of
t he Governnent to specify the connecting carriers. It is the
obligation of the originating carrier to forward shipnments over a
route that will provide the | owest published charges within the
node. Wien it is necessary to route shipnents, routing shall be
sel ected by experienced transportation personnel who are aware of
various tariff restrictions and [imtations to ensure that services
are obtained at the | owest possible cost.

(c) POV's. The sane instructions apply as those shown
under "All other DPM Shipnents.”

23. (Block 23). No entry required.

24. (Bl ock 24) Appropriation Chargeable.

(a) Armmy Shipnents. Enter the Myvenent Designator
Code fromthe nenbers' orders. Enter the "MDC' foll owed by the
four-digit code. Also, for ITGL shipnents, enter the 4-digit
Transportation Account Code. Show the word "TAC' foll owed by the 4-
digit code. TACs are listed in Volune |1, DOD 4500. 32-R

(b) Navy Shipnments. Enter "NMF -*-$$$$." In the
space indicated by the "*," enter the last digit of the fiscal year
in which the shipnment is picked up by the carrier. The spaces
i ndi cated by $$$$ shall be conpleted by entering the 4-digit TAC
shown in the nenbers' orders. |If the TACis not shown in the
menber's orders, refer to Section VIII, Volune 11, DOD 4500. 32-R

(c) Coast Guard Shipnents. Enter the accounting data
indicated on the nenber's travel order. It is normally located in
bl ock 9 of the Coast Guard Form 5131, Standard Travel Orders for
Mlitary Personnel, or specified in the body of a letter-formt
travel order.
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(d) All O her DOD Shipnents. Enter the accounting
data fromthe nenbers' orders. Also, for all ITGBL shipnents, enter
the 4-digit TAC shown in the nenbers' orders. Show the word "TAC

followed by the 4-digit code. If the TACis not shown in the
menbers' orders, refer to Volune |11, DOD 4500.32-R

25. (Bl ock 25) RemarKks.

(a) SIT.
1 TGBL _Shipnments Authorized SIT. If SIT was
used at origin, enter days SIT were used at origin."
2 Shipnments fromNIS. Enter: " days

tenporary storage were used at origin."

3 Shipnents not Authorized SIT. Enter: "SIT

not authorized."

(b) Export and Inport Annotations. For shipnments
originating in CONUS and destined overseas, enter "For Export." For
shi pnments noving by air, originating overseas and destined for
CONUS, enter "Inported by Air."

(c) Unpacking at Destination. Wen the carrier does
not perform packing services at origin and unpacki ng services are
requi red at destination, enter "Unpacking Required at Destination."
This shall apply principally to shipnments renoved from NTS and UB
shi pment s when unpacking of UB is requested by the nenber and
aut horized by the TO.  Wen unpacking is authorized on the PPGBL,
the carrier/agent will prepare a DD Form 619-1 for |abor charges.

Menber will initial the DD Form 619-1 for | abor charges. Menber
will initial the DD Form 619-1 to verify that unpacking services
were perforned. |If the PPGBL for a shipnment from NTS i s not

annot ated, the destination GSO TO shall authorize unpacki ng services
on DD Form 619 (Figure 5-4).

(d) TGBL Notification.

1 Direct Delivery Requested. |[If the nmenber has
made advance arrangenents with the origin GSO TO for direct delivery
to the destination residence, enter "Direct Delivery Authorized
Bef ore conpleting delivery, the carrier shall notify the GSO TO or
appropriate duty officer specified in block 20."
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2 Direct Delivery Not Requested. Enter "Before
effecting delivery to residence or placing in storage, the carrier
shall notify the GSO TO specified in block 20."

3 BLUEBARK Shi pnents. Enter "Direct Delivery
is not authorized." The carrier shal
contact the TO specified in Block 2D for
i nstructions.

(e) Use of Governnent-Omed Containers. Wen
Gover nent - owned contai ners are used for shipnents noving in TGBL
service, enter the applicable statenent fromthe appropriate rate
solicitation. Also enter the nunber and type of containers used.

(f) Admnistrative Wight Limtation. For shipnents
to or fromoverseas areas where admnistrative weight limtations
are in effect, enter the follow ng notation: "Maximum
adm ni strative wei ght all owance for househol d goods/unacconpani ed
baggage is (insert weight)."

(g) NTS. When a shipnment is consigned to an NTS
facility, enter "For Nontenporary Storage."

(h) Firearms. Wen the shipnment contains firearns,
enter "This Shipnment Contains Firearns."

(1) Nonperformance of Interior Packing. Wen no
packi ng of interior boxes (such as cartons, drums, and di shpacks) is
performed on international containerized shipnments noving under
SFRs, annotate the PPGBL with the applicable solicitation item
nunber and the statenent "Apply (show noney anount per net hundred
pounds wei ght reduction to the SFR ")

(j) POV's. Enter year, nmake, serial nunber, |icense
nunber, and any other information necessary to identify the POV.

(k) Reweigh Required. When it is determ ned by the
GSO' TO that a reweigh is necessary, or when a reweigh is requested
by the nenber at origin, the GSO TO shall annotate the PPGBL with
t he words " REVEI GH REQUI RED".

26. (Bl ock 26) Packages.

(a) TABL Shipnents. Enter "1 LOT."

(b) POV's. Enter "1 VO™
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27. (Block 27) Description of Shipnment. Enter the words
"Househol d Goods," "Unacconpani ed Baggage," "Personal Effects," as
appropriate. For POV s, show the property classification and
NVFC/ UFC nunber .

(a) I'TGL Containerized Shipnents. The carrier shal
enter the total nunmber of containers and total cube, along with
di mensi ons, as required.

(b) DPM Shipnents. After HHG or personal effects,
enter the aggregate wei ght and cube of the total nunmber of each
different type of container shown in block 26

28. (Bl ock 28) Wi ght.

(a) TABL Shipnents. The carrier shall enter the
gross, tare, and net weight in this colum. The net weight shal
i ncl ude the wei ght of Professional Books Papers and Equi prent, and
consunmabl e itens.

(b) DPM Shi pnents. Enter the total gross, tare, and
net wei ght of the shipnent.

(c) Professional Books Papers and Equi pnent.
Pr of essi onal Books Papers and Equi pnent shall be wei ghed separately
and the weight shall be inserted in the space provided. Wen it is
i npossi ble or inpractical to weigh the PBP&E, a constructive weight,
based on 40 pounds per cubic foot, shall be used, and the letter "C
shall be inserted after the weight.

(d) Consumable Itens. Consunable itens shall be
wei ghed separately and the wei ght shall be annotated in the space
provi ded for PBP&E wei ght. "Consumabl es” shall precede this weight
in order to distinguish between the wei ght of consumabl es and P&E.

29. (Blocks 29 and 30) For Use by Destination Carrier
Only. The carrier shall enter these data el enents as required for
billing.

30. (Block 31) Tariff or Special Rate Authorities. Enter
the Special Solicitation rate, tender nunber found in Chapter 10 of
the International Rate Solicitation; for OIO shi pnents, enter the
words "One-Tine-Only," the carrier's rate tender nunber, and the OTO
rate.

31. (Block 32A) Issuing Oficer. Enter the nane and
title of the issuing transportation officer. Signature of the
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i ssuing transportation officer is not required.

32. (Block 32B) Issuing Ofice. Enter the GBLOC and ful
name of the mlitary installation or activity issuing the PPGBL

33. (Block 33A) Nane of the Transportation Conpany.
Enter the sane information as in block 1

34. (Block 33B) Date of Receipt of Shipnment. The carrier
shal |l enter the actual date the shipnment is picked up

35. (Block 33C) Signature of Agent/Driver. The
carrier/agent or driver shall sign the PPGBL acknow edgi ng receipt.

36. (Block 33D) PER. If the agent's nane is signed by
the agent's authorized representative, the initials of the
representative shall appear in this bl ock.

37. (Block 34) For Use by the Paying Oficer. The GSO TO
shal | check the applicable block to identify the reason for any
excess cost involved in the shipnent. The "Remarks" bl ock shall be
used to fully explain the reason for the excess cost.

38. (Blocks 35A through 35G Certificate of Carrier
Billing for Charges. The carrier authorized to bill for charges
shall conplete this portion of the PPGBL after delivery has been
acconpl i shed.

39. (Block 36) Special Services Ordered (Reverse of
PPGBL). Any special services authorized shall be entered by the
I ssuing GSO TGO

5005. Distribution and Substitute Docunents. The PPGBL is printed
as a 7-part form (original and 6 copies). This section provides
gui dance for the proper distribution of the PPGBL for all nethods
and nodes of shipnent. It also discusses procedures for the use of
substitute docunents when the original PPGBL has been | ost or

dest royed.

a. Distribution. The PPGBL shall be processed and distributed
as follows:

(1) Oiginal (Wite) SF-1203 Provide to the origin
carrier for
subm ssion to the
finance center for
paynent .
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(2) Shipping Oder (Pink)
SF- 1204

(3) Freight Waybill Carrier's
Copy (White) SF-1205

(4) Accounting Copy
(Yellow) SF-1203A

Shi pnent s -

(5) Property Omer Copy
(Blue) SF-1203B
(Blue) SF-1203B

5-17

Provide to the origin
carrier for retention
as actual service

or der

Provide to the origin
carrier for

retention.

May be used as
substitute docunent
(for a lost PPGBL).

For Arny, Air Force,

and Marine Corps

Provide to carrier
for annotation of

wei ght charges. Upon
return, from
carrier's agent

GO wi || make
di sposition as
fol | ows:

copy.

For all nethods
except DPM

Gve to origin
carrier, who shall

- Gve to the
menber when pi ckup
is made at the
resi dence.

- Gve to the
menber when
delivery is made
at the residence
if the origin

pi ckup is from
NTS.



6) Property Recei ved Copy

(Yell ow) SF-1203A
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- Gve to the
destination GSQO TO
i f the shipnent
originates from
NTS and is to be
placed in SIT at

t he

desti nati on.

The GSO TO shal |
give the copy to
t he menber or

t he menber's
Agent .

For DPM Shi pnent s

The GSO' TO shal |
forward the copy
to the nbr's
dest address or
unit of
assignnment, if a
copy was not
provided to
menber at origin

Forward to

destination
GSO' TO who has
final delivery
responsi bility,
with required
supporting
docunents, to
arrive in
advance of the
shi prent .
BLUEBARK

shi pnent s
shoul d be so
annot at ed and
forwarded vi a
certified mail
Notify
destination
GSA' TO by

t el ephone or
nmessage



of BLUEBARK

shi prent .
(7) Property Shi pped Copy Di sposition is
(Yell ow) SF-1203a as follows:
For | TGBL
Shi pnent s

Retain in an
ori gin suspense
file pending
recei pt of

t he accounting
copy.

Upon recei pt,
annotate the
property shi pped
copy and pl ace
i n shi pnent
file.

b. PPGEBL Cancelled After Distribution. Wen a PPGBL nust
be cancelled after partial or conplete distribution, a nenorandum
copy (and reproductions as necessary) shall be clearly marked
"cancel l ed" and forwarded to each recipient of the initial
distribution. Also, when a PPGBL Correction Notice, SF 1200,
Figure 5-6, is prepared, a conplete distribution will be nmade in
accordance wth paragraph 5007.

c. Substitute Docunents |ssued for a Lost PPGBL

(1) Issuance. Wen it is evident that the original
PPGBL has been | ost or destroyed the carrier shall forward the

original freight waybill, SF-1205 to the appropriate finance
center for paynent. \Wen both the original PPGBL and the
original Freight Waybill have been | ost or destroyed, the carrier

shal | request a certified nenorandum copy for use as a substitute
billing docunent. The origin GSO TO shall annotate the certified
menor andum copy as follows: "I certify that the services shown on
this freight waybill were requested.” This certified menorandum
copy will be signed, dated, and returned to the carrier for
billing.
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(2) Records and Control. The GSO TO shall note al
menor andum PPGBLs in the PPGBL accountability record and pronptly
shall notify the responsible paying finance center so the finance
center nmay take steps to preclude duplicate paynent of the
transportation charges. Should the original PPGBL be | ocated
after the certified menorandumis presented for paynent, it shal
be forwarded to the appropriate finance center, where it wll be
voi ded.

5006. Preparation of the U S. Governnent Bill of Lading
Correction Notice. This section provides guidance and
instruction in the preparation of the GBL Correction Notice, SF
1200, for meking alterations and corrections to PPGBLs. The
subsection below is keyed to the nunbered bl ocks on the GBL
Correction Notice (SF 1200).

a. Date Notice Prepared (unnunbered). Enter the date the
SF 1200 is prepared.

b. PPGBL Nunber (Block 1). Enter the prefix synbol and
serial nunmber of the PPGBL being corrected. Only one PPGBL wil|
be corrected on each SF 1200.

c. Date PPGBL Was |ssued (Block 2). Enter the issue date
shown on the PPGBL being corrected.

d. Total Wight Shown on PPGBL (Block 3). Enter the total
wei ght shown on the PPGBL.

e. Oigin (Block 4). Enter the nanme of the origin address
as shown on the PPGBL.

f. Destination (Block 5). Enter destination address as
shown on the PPGBL.

g. Route (Block 6). Enter route shown on "via" block on
t he PPGBL. Leave blank if no route is shown on the PPGBL

h. 1Issuing Ofice (Block 7). Enter the nane of the
activity that i1issued the PPGBL.

i. To (Block 8). Enter nane, address, and zip code of
activity to which the original SF 1200 is to be sent.

j. Paynment Data (Block 9). Self-explanatory.

k. From (Block 10). Enter nane, address, and zip code of
activity issuing the SF 1200.
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. Bill of Lading Now Reads (Block 11). Enter information
fromthe PPGBL which is to be corrected. If the SF 1200 is being
issued to include information omtted fromthe PPGBL, enter the
words "information omtted" in this block.

m Correct Bill of Lading to Read (Block 12). Enter
information to be shown on the corrected PPGBL

n. Authority for Correction (Block 13). Enter information,
whi ch justifies correction.

0. Remarks (Block 14). Enter remarks as appropriate
pertaining to the correction being made.

p. Information Copy (Block 15). Enter nane, address, and
zip code of all the recipients of SF 1200, excluding the
addresses shown in blocks 8 and 10.

g. Signature and Title of Initiating Oficial (Block 16).
Sel f - expl anatory.

r. Carrier Representative Signature (Block 17). Self-
expl anat ory.

5007. Distribution of the GBL Correction Notice (SF 1200)

a. Wen transportation charges are affected by the
alteration or correction, the SF 1200 shall be prepared in
sufficient quantity to permt the follow ng distribution:

(1) A copy to consignee.
(2) A copy to the appropriate disbursing officer.
(3) Oiginal and one copy to the originating carrier.

(4) Copy to the office of the shipper service.

(5) Copy to be attached to the consignor copy of the
PPGBL.

(6) Copies to all other addresses shown in "Information
copy to" (block 15).

(7) Copy retained by the initiator of the SF 1200.
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b. Wen the disbursing office or appropriation data changes, SF
1200 shall be prepared in sufficient quantity to permt the
followi ng distribution:

(1) Oiginal to the initial disbursing office.

(2) Copy to the new disbursing office as anended.

(3) Two copies to the consignee.

(4) Copy to the office of the shipper service.

(5) Copy to origin carrier.

(6) Copy to be attached to the consignor copy of the
PPGBL.

c. \Wien any other alternations or corrections are made the
SF 1200 shall be prepared in sufficient quantity to permt the
sanme distribution as stated in paragraph 5007. a.

5008. Wio May Issue a DD 1200, GBL Correction Notice, (See
Tab D

a. Issuing Oficer. 1In all cases where the issuing officer
detects that an alteration or correction is required, the issuing
officer shall initiate the DD Form 1200. This issuing officer

shal | al so make distribution in accordance wi th paragraph 5007. a.
b. Consi gnee.

(1) When the consignee considers it necessary to nmake
alterations or corrections which have not been authorized by the
issuing officer, the consignee will notify the issuing office by
el ectrical nmeans or in witing, unless it is obvious that
i mredi ate alterations or corrections are necessary to reflect the
exact facts relating to the shipnent. |[If a reply to this
notification is not received within 30 days alterations or the
consignee will make corrections.

(2) Wien it 1s obvious that imediate alterations or
corrections are necessary to reflect the exact facts relating to
t he shi pnent, the consignee will make the necessary alterations
or corrections wi thout the issuing officer's authorization.

5009. Preparation of the Counseling Checklist (DD 1797) (See
Tab E)
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Purpose. DD Form 1797 (Tab B) shall be used by the counsel or
during the counseling session. Al pertinent itens shall be

di scussed with the nenber and checked off in the bl ocks provided.
At the conclusion of the counseling session, the formshall be
signed by both the nenber and the counselor, wth statenents
covering any unusual requirenents or problemareas initialed by
the nmenber and the counselor. A conputer-generated checklist can
be used in lieu of the DD Form 1797.

b. Forms Supply. DD Form 1797 is avail able through nornal
publications distribution channels.

c. Distribution. The conpleted DD Form 1797 shall be
di stributed as foll ows:

(1) One copy shall be retained for the origin GSO
(2) One copy shall be provided to the nenber.
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http://www.dior.whs.mil/formsgDD1299.PDF
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http://www.dior.whs.mil/forms/DD1299.PDF

http://www.dior.whs.mil/formsgDD1797.PDF
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http://www.dior.whs.mil/forms/DD1797.PDF

http://www.dior.whs.mil/formsgDD1252.PDF
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http://www.dior.whs.mil/forms/DD1252.PDF

http://contacts.gsa.gov/webforms.nsf/0/0DB51B 1A FB86B71385256A 3F0043890D/$fil &/sf1200. pdf
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http://contacts.gsa.gov/webforms.nsf/0/0DB51B1AFB86B71385256A3F0043890D/$file/sf1200.pdf

APPENDI X A

Organi zati on Key Points of Contact

1. Program addresses and tel ephone nunbers for information and
assi stance are:

HQ MIMC:

(1) Deputy Chief of Staff for Passenger and Personal
Property.

Commander

Mlitary Traffic Managenent Command
ATTN.  MIPP

200 STOVALL STREET

ALEXANDRI A, VA 22332-5000

Tel ephones:

Oro s: COML (703) 428-3283
POV s: COML (703) 428-3277
QUALI TY: COM (703) 428-3279
FAX: COML (703) 428-3390
DSN: 328- XXXX

Msg address: CDRMIMC ALEXANDRI A VA/ /| MIPP- HR/ /

** For all other general questions, please contact the State
Depart ment, Washington DC, at (202) 647-4140.

(2) Pacific Area.

MIMC Paci fic

Bui | di ng 204

Weeler Arnmy Air Field

Schofield Barracks, H  96857-5008

Tel ephones: COWL (808) 656-3741/3141/ 3331

FAX: COWML (808) 656-7020

DSN: (315) 456- XXXX

Msg address: CDR599THTRANSGPTML. WHEELER AAF HI // MIPP- P/ /



(3) European Area.

HQ USEUCOM MIrMC
ATTN.  PPO-E
Unit 30400

APO AE 09131

Tel ephone: COWML 011-49-711-680-5558/5898

FAX: COML 011-49-711-687-7248/ 8585

DSN: 314- 430- XXXX

Msg address: CDRMIMCEUR VAI H NGEN GE// MTEUR- | TT- P/ /

Entitl enents.
a. Arny.

HQDA ( DALO- FPT)
WASH, DC 20310- 0500

Tel ephone: COWML (703) 614-4362
FAX: COML (703) 614-4064
DSN: 224- XXXX

Msg address: DA WASH DC/ / DALO FPT//

b. Navy.

Naval Supply Systens Command
5450 Carlisle Pike

P. O Box 2050, Code 53

Mechani csburg, PA 17055-0791

Tel ephone: COML  (717) 790-6725

DSN 430- XXXX
FAX: COML (717) 790- 5854
DSN 430- XXXX

Msg address: CDR NAVSUPSYSCOM MECHANI CSBURG PA/ /53//
c. Ar Force.

HQUSAF/ | LTT
1030 Air Force Pentagon
Washi ngton, DC 20330-1030

Tel ephone: COWML (703) 697-5978/1078
FAX: COML (703) 695-6799

DSN: 225- XXXX

Msg address: HQUSAF WASHI NGTON DC/ /I LTT//
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d. U S. Marine Corps.

Commandant of the Marine Corps (LFT-3)
2 Navy Annex,
Washi ngton, DC 20380-1775

Tel ephone: COWML (703) 695-7762/ 7765
FAX: COML (703) 695-8160

DSN: 225- XXXX

Msg address: CMC WASH DC// LFT-3//

e. U S. Coast Guard.

Commandant (G WPM 2)

2100 2nd Street, SW

Washi ngton, DC 20593-0001

Tel ephone: COML (202) 267-2209/ 2247

FAX: COML (202) 267-4823
Msg address: COVDT COGARD WASHI NGTON DC/ / G WPM 2/ /

Cl ai rs addresses and tel ephone nunbers -- Service headquarters

i nformati on:

a. Arny.

O fice of the Judge Advocate Ceneral
US Arny dains Service

4411 Ll ewel l yn Avenue

Fort CGeorge G Meade, MD 20755-5360

Tel ephone: (301) 677-7009
FAX: (301) 677-4646
DSN: 923- XXXX
Msg address: CVSARCS OTJAG FT MEADE MY/ JACS/ /



b. Air Force.

AFLSA/ JACC
112 Luke Avenue, Suite 343
Bol I'i ng AFB
Washi ngton, DC 20332-8000

Tel ephone: (202) 767-1585
FAX: (202) 767-1519
DSN: 297- XXXX
Msg address: JA- AFLSA BOLLI NG AFB DC

c. Navy.

O fice of the Judge Advocate Genera
Cl ains Division, Code 15

1322 Patterson Avenue, Suite 3000
Washi ngton Navy Yard, DC 20374-5066

Tel ephone: (202) 685-4425
FAX: (202) 685-7156

DSN: 325-XXXX
Msg address: NAVY JAG WASHI NGTON DC/ / NJAG 14C/ /

d. U S. Marine Corps.

Commandant of the Marine Corps
Headquarters, U. S. Marine Corps
3280 Russell Road

MRM Cl ai ns

Quantico, VA 22134-5001

Tel ephone: (703) 784-9533
FAX: (703) 784-9827
DSN: 278- XXXX
Msg address: CMC WASH DC// CODE MRM /



e. U. S. Coast Guard.

U. S. Coast Guard Fi nance Center
HHG Cl ai s

P. O Box 4121

Chesapeake, VA 23327-4121

Tel ephone: COWL (757) 366-6504
FAX: COML (757) 366-6541
MSG address: COGARD FI NCEN CHESAPEAKE VA

4. Addresses for subm ssion of clainms for DOD personnel Stationed
at enbassi es.

a. Navy

QIAG (Code 153)
1322 Patterson Avenue, SE., Suite 3000
Washi ngton Navy Yard, DC 20374-5066

b. Air Force.

Eur opean and Mediterranean Area
HQ USAFE/ JAVC
APO New York 09012-5001

M ddl e East, India, Pakistan, and Africa
HQ UCENTAF/ JA

HQ 9AF

Shaw AFB, SC 24001-5000

Mexi co, Central and South Anerica)
HQ 24 CSGE JA
APO M am  34001- 5000

Paci fic Area.

HQ PACAF/ JA
H ckam AFB, H  96853-5001

c. Marine Corps.

Commandant of the Marine Corps
Headquarters, U. S. Marine Corps
3280 Russell Road
MRM Cl ai ns
Quantico, VA 22134-5001
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d. Arny.

US Arny dainms Service, Europe
ATTN.  Personnel C ains

Turl ey Barracks, Mannhei m

APO NY 09166

US Arny dains Service, Europe (local address)
ATT: Personnel C ains

Cebaude 488

Freidrich Ebertstrasse 89

6800 Mannhei m

Federal Republic of Germany

Commander

U S. Arny El enent

Al lied Land Forces Sout heastern Europe
ATTN.  ACLE-JA

APO NY 09224

U S Arned Forces Cainms Service, Korea
ATTN: Personnel d ai ns
APO SF 96301

US Arny dainms Service, Western Command
Fort Shafter, Hawaii 96858

Staff Judge Advocate

HQ U.S. Arny Sout hern European Task Force
ATTN.  d ai ns Judge Advocate

APO NY 09168

SCHOOLS
a. Arny.

U.S. Arny Transportation School
ATTN.  ATSP- TDD

Fort Eustis, VA 23604-5408

Tel ephone: (757) 878-6969

FAX: (757) 878-4603

DSN: 927- XXXX



b. Air Force.

345'"" Trai ni ng Squadron
1015 Fenoyer Street
Lackl and AFB, TX 78236

Tel ephone COWM  210-671- 3603
FAX: 210-671- 3314
DSN: 473- XXXX



APPENDI X B
MULTI - SERVI CE PUBLI CATI ONS

FOR
DOD PERSONAL PROPERTY SHI PMENT AND STORAGE PROGRAM

1. REGULATI ONS COMWON TO, OR IN USE BY, ALL DOD COVPONENTS.

DOD 4500.32-R, "Mlitary Standard Transportati on and Myvenent
Procedures (M LSTAWP)."

DCOD 4500. 9-R, "Defense Transportation Regul ation, part 1V,
Personal Property.”

DOD 5030.49-R, "Custons Inspection.”
Joint Federal Travel Regul ations, Volume I.
Joint Travel Regulations, Volune II.

M L- STD- 212, "Preparation of HHG and Unacconpani ed Baggage for
Shi pnent, Storage, Intracity and Intra-Area Mvenents."

M L- STD- 129, "Marking for Shipnment and Storage."”

MIMC, International Personal Property Rate Solicitation
1-12 (wvill change to 1-13 on 1 Cct 01).

**** Personal Property Consignnent |Instruction Guide
Wor | dwi de.

2. COWERCI AL PUBLI CATI ONS | N USE CGENERALLY.

“Bul l'inger’s Postal and Shipper’s Cuide.”
3. SPECI FI CATI ONS.

ASTM D- 4169, Performance Testing of Commercially Omed
Househol d Goods Cont ai ners.

PPP- B- 601, Box, C eated, Plywood.

ASTM 5168, Standard Practice for Fabrication and Cl osure of
Triple Corrugated Fi berboard Contai ners.

ASTM D- 6039, Standard Specification for Crates, Wod, Open
and Cover ed.
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ASTM D-5118, Standard Practice for Fabrication of Fiberboard
Shi ppi ng Boxes.

4. REGULATI ONS REQUI RED BY THE ARM.

AR 27-20, "Clains."

AR 55-71, "Transportation of Personal Property and Rel ated
Services."

5. REGULATI ONS REQUI RED BY THE NAVY

JAG I nstructions P5800.7 (Series), Manual of the JAG
Department of the Navy.

NAVSUP Manual , Appendix A to Vol une V.
NAVSUP PUB 490, "Transportation of Personal Property.”
NAVCOWPT Manual , Volunmes 2 and 7

6. REGULATI ONS REQUI RED BY THE MARI NE CORPS.

MCO P4600. 7C, "Marine Corps Transportation Manual ."

7. REGULATI ONS REQUI RED BY THE Al R FORCE

AFM 75- 305, "Personal Property Myvenent and Storage System™
AFM 112-1, "Air Force O ains Manual ."

AFR 75-12, "Border C earance, Custons, and other Entry
Requi rements and Rel ated Areas."”

AFR 75-25, "Mvenents and Storage of Personal Property.”
AFR 75-46, "Quality Control of Personal Property."
MAC Manual 76-1.

8. Fornms Required to Support DOD Personal Property Shi pnents.

DD Form 788 PRI VATE VEH CLE SHI PPl NG DOCUMENT FOR
AUTOMCBI LE

DD Form 788-1 PRI VATE VEH CLE SHI PPl NG DOCUMENT FOR VAN
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S

Form

Form

Form

Form

Form

DD Form

DD Form

S

SF

Form

1109

1203

1299

1252

1252-1

1434

1797

1840

1840R

1841

APPLI CATI ON FOR SHI PMENT AND/ OR STORAGE OF
PERSONAL PROPERTY

U S. CUSTOMS DECLARATI ON FOR PERSONAL
PROPERTY SHI PMENTS

U S. CUSTOMS DECLARATI ON FOR PERSONAL
PROPERTY SHI PMENTS

UNI TED KI NGDOM (U. K. ) CUSTOVS DECLARATI ON
FOR THE | MPORTATI ON OF PERSONAL EFFECTS OF
U S. FORCES/ Cl VI LI AN PERSONNEL ON DUTY I N
THE U. K

PERSONAL PROPERTY COUNSELI NG CHECKLI ST

JO NT STATEMENT OF LOSS OR DAMACE AT
DELI VERY OR DAMAGE

NOTI CE OF LOSS OR DANVAGE
GOVERNMENT | NSPECTI ON REPORT

U S. GOVERNVMVENT G LL OF LADI NG CONTI NUATI ON
SHEET

U S. GOVERNMENT Bl LL OF LADI NG - PRI VATELY
- OANED PERSONAL PROPERTY



APPENDI X C

TABLE OF PERMANENT CHANGE OF STATI ON
VEI GHT ALLOWANCES

WEIGHT ALLOWANCE TABLE (POUNDS)

Weight Allowance

With Dependent(s) (2) Without

Grade (1&3) Dependent(s)
0-10to 0-6 18,000 18,000
0-5& W-5 17,500 16,000
0-4 & W-4 17,000 14,000
0-3& W-3 14,500 13,000
0-2 & W-2 13,500 12,500
0-1, W-1 & Service

Academy Graduates 12,000 10,000
E-9 14,500 (4) 12,000 (4)
E-8 13,500 11,000
E-7 12,500 10,500
E-6 11,000 8,000
E-5 9,000 7,000
E-4 (over 2 years service) 8,000 7,000
E-4 (2 yearsserviceor less) 7,000 3,500
E-3 5,000 2,000 (5)
E-2& E-1 5,000 1,500 (5)
Aviation Cadets (6)
Service Academy Cadets & Midshipmen 350

For further guidance on weight allowances, contact the appropriate military service located in Appendix A
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APPENDI X D

COUNSELI NG

The responsi bl e branch of service representative shall counsel the
menber prior to novenent. The representative shall ensure that
menbers fully understand their entitlenents and responsibilities in
the program |In addition to the itens specified on the Personal
Property Counseling Checklist, DD Form 1797 (Figure 5-4), the
foll ow ng nenber responsibilities should be stressed during each
counsel i ng sessi on:

a. Informtheir representative and the GSO, upon receipt of
orders or alert notice, of the desired novenent date and all other
information pertinent to the nove.

b. Imediately notify the representative and GSO of any change
in orders or other information affecting the nenber's entitlenent to
ship or store the property.

c. Read the information in the "It's Your Myve" bookl et
provi ded by the representati ve.

d. Establish with the origin GSO a realistic RDD.

e. D spose of unnecessary or unwanted itens of personal
property before the nove to prevent the paynent of excess cost.
Ensure all itenms to be shipped are ready for packing or shipnent
before the pack and pickup dates.

f. ldentify professional books, papers and equi pnent and MARS
equi pnent so carrier can pack separately and mark contai ners
accordi ngly.

g. Renove personal property froman attic, crawl space, or
simlar storage area and nade all property available to the carrier
when the | ocation of the property:

(1) I's not accessible by a permanent stairway. (Ladders
of any type do not qualify as permanent.)

(2) I's not adequately Iighted.

(3) Does not have a finished fl oor.

D1



(4) Does not allow a person to stand erect.

h. Ensure that |awn nowers, garden tools, vacuum cl eaners,
and other itens of personal property are clean and free of soi
and any foreign matter that may harbor pests or infestation.

i. Drain any waterbed and/or hot tub prior to the nove.

] . Wen shipping a POF, determ ne and conply with the | aws
and ordi nances concerning firearm ownership or possession in
states or localities the nenber will travel through, be assigned
to, or reside in, and obtain necessary authorizations for firearm
possessi on or ownership outlined in Departnment of the Treasury,
ATF Publication 5300.5 and/or by foreign and donestic Governnent
agencies. Provide the carrier a list of firearns shipped as
personal property at the tinme of pickup. The list shall include
t he manufacturer's nane, nodel nunber, and serial nunber of each
firearm (See Chapter 2).

k. DOD policy regarding shipnent of |iquor/alcoholic
beverages. (See Chapter 2).

|. Restricted itens that cannot be shipped as HHG or UB
These itens are listed in the JFTR and in applicable mlitary
service regul ations. Hazardous itens are listed in Chapter 2.

m Be present, or ensure a designated agent is present,
during the pickup and delivery of the property.

n. Verify the accuracy of all itens and information
(i ncludi ng damage) on all shipping docunents before signing.

0. Actions to be taken if | oss, damage, or inconvenience
occurs.

p. Contact the responsible destination GSO TO i medi ately
upon arrival and provide a contact address and tel ephone nunber
where the nmenber can be reached to arrange delivery at
destinati on.

g. Make arrangenents for the acceptance of the property at
destination as soon as possible, to preclude unnecessary use of
SIT or tenporary | odging all owance paynents.

r. Notify the local installation | aw enforcenent agency of
the loss of firearnms froma shipnent or storage |ot of personal

property.
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s. Verify the accuracy of |oss or damage information
item zed by the carriers on the inventory or the DD Form 619 as
appropri ate.

t. Submt pronptly a report on the carrier's perfornmance.
(This report is inportant to the overall evaluation of carrier
per f or mance.)

u. Furnish the delivering carrier a signed statenent when
unpacki ng or debris renoval is waived at destination.

v. Retain copies of all current transportation or storage
docunent s.

w. Notify the GSO TO of subsequently noticed | oss or damage
within 70 days after delivery.
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APPENDI X E

CLAI M5 (LOSS AND DAMAGE) | NSTRUCTI ONS

1. Loss and Danage.

a. Purpose and Scope. This appendi x establishes procedures
and provi de gui dance concerning clains for |oss or danage to
personal property shipnents and docunents required for processing
and adjudication of clains by mlitary service clains offices.

b. Report of Loss or Damage. The mlitary nenber shall be
counsel ed to:

(1) I'n conjunction with the carrier, conplete Section B and
sign the DD Form 1840 at the time of delivery.

(2) Retain three signed and conpl eted copies of the DD Form
1840.

(3) Annotate additional |oss or damage found after delivery
on the DD Form 1840R (reverse of DD Form 1840).

(4) Wthin 70 days fromdate of delivery submt all 3
copies of the conpleted DD Form 1840 and DD Form 1840R to the
appropriate clains office. The clains office will return one copy
of the DD Form 1840R to the GSO acknow edgi ng receipt for use in
filing claim provide one copy to the carrier for notice of
additional |oss and or damage, and retain one copy for filing
within the clains office.

(5) Contact the GSO for any assistance required at tinme of
delivery and for any supporting docunents required in processing a
claim

c. Notice of |oss or Damage, DD Form 1840.

(1) Wien the GSOis notified of |oss or danage, the GSO
shal | :

(a) Retain the carrier provided copy of the DD Form
1840.



(b) Conduct inspection for |oss or danage upon
request by service nenber or mlitary service clains office within
10 wor kdays of request and prepare DD Form 1841 ( Gover nnment
| nspection Report).

(c) Upon request provide a copy of the PPGBL and any
ot her shi pnent docunents to assist nmenber in filing a claim

(2) Aains offices will provide distribution in accordance
with the PPTMR

d. Government | nspection Report, DD Form 1841.

(1) Upon receiving a report of damage to a personal
property shipnent, the GSO shall conduct an inspection of the
property and prepare a DD Form 1841. The GSO s inspection shall be
conducted within 10 worki ng days of receiving of the report of
damage. The inspection report shall describe the nature and extent
of the damage and present the GSO s expl anation of the probable
cause of the damage.

(2) Distribution.

(a) The original shall be forwarded to the
appropriate clains judge advocate or investigating officer, with
all required supporting docunents bel ow.

(b) One copy shall be provided to the nenber.
(c) One copy shall be retained by the GSO
(d) One copy furnished the origin GSO TO

(e) One copy furnished the carrier assigned on the
PPGBL.

e. Supporting Docunents. 1In addition to the DD Form 1841,
Gover nment | nspection Report, the GSOw Il forward to the Arny or
Air Force O ains Judge Advocate, Clainms Ofice or in the case of
t he Navy, Marine Corps, or Coast Cuard, the Clains |Investigating
Oficer or if there is no local clains office, to the owner of the
damaged property for use in filing a claim any of the follow ng
docunents which are available in the GSO

(1) One copy of the PPGBL or other docunent used for
shi pnment or storage.



(2) One copy of DD Form 619.

(3) One copy of any inventories or warehouse receipts
used for the shipnment that indicate condition of the property at
the tinme of pickup, novenent to storage, surrender to an
internediate carrier, and final delivery.

(4) One copy of the receipt provided to the contractor
for a DPM shi pment.



APPENDI X F

FORMAT FOR CONSI GNVENT GUI DE MESSAGE CHANGES

UNCLASSI FI ED

01 01 JUL 00 RR RR ULUW ZTUW
YOUR ACTI VI TY ADDRESS
CDR MIMC ALEXANDRI A VA/ / MTPP- SH/ /

UNCLAS

SUBJECT: CHANGE TO PPCI G WORLDW DE

1.  FOLLON NG CHANGE APPLIES TO PAGE  , (THE NAME OF YOUR
ACTIVI TY), (LOCATION), (EFFECTIVE DATE):

A. DPMHHG DPM BAGGAGE, LINES = THROUGH  , (STATE)
COUNTI ES OF (LI ST COUNTI ES OR | NDEPENDENT CI TIES.), CONSIGN TO
(NAME AND STREET ADDRESS OF NEW DPM CONTRACTOR) .

B. ALL OTHER CONSI GNMVENT | NSTRUCTI ONS REMAI N THE SAME.

2. FOLLOWNG CHANGE APPLIES TO PAGE  , (NAVE OF PERSONAL
PROPERTY SHI PPI NG ACTI VI TY), (LOCATION), (EFFECTIVE DATE):

A. (STATE) COUNTI ES OR | NDEPENDENT CI TI ES OF (LI ST COUNTI ES
OR | NDEPENDENT CI TIES). ADD COUNTI ES OF (LI ST NEW COUNTI ES ADDED
TO AREA OF RESPONSI BI LI TY.); DELETE COUNTI ES OF (LI ST COUNTI ES
FOR WH CH RESPONSI Bl LI TY HAS BEEN TRANSFERRED). DPM HHG, DPM
BAGGAGE (LINES ~ THROUGH ), CONSIGN TO:  (NAME AND

STREET ADDRESS OF DPM CONTRACTOR
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